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21 wurona 2014 roma N 256-®3

POCCUNCKAA ®EOEPALMA
®EQEPAIbHBIA 3AKOH

O BHECEHUM UBMEHEHWA
B OTAENbHBIE 3AKOHOOATENbHBIE AKTbl POCCUNCKOW ®ELEPALIMM
MO BOMPOCAM NPOBEAEHUS HE3ABUCMMOW OLIEHKW KAYECTBA OKA3AHMUS
YCNYT OPFAHU3ALIMSIMU B COEPE KYNbTYPbI, COUMATILHOIO
OBCNY>XVWBAHWSA, OXPAHbI 3[OPOBbS 1 OBPA30BAHMUS

[TpunsT
I'ocynapcrBennoi [ymoit
4 yrong 2014 rona

Onobpen
Coserom Penepanun
9 urons 2014 rona

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aK0OHOB OT 05.12.2017 N 392-®3,
o1 21.12.2021 N 414-93)

Crtatba 1

Buectu B 3akon Poccwuiickoii ®enepaunu ot 9 oktsOps 1992 roga N 3612-1 "OcHoBbl
3akoHogarenbcTBa Poccuiickoit @enepaunn o kyiasrype" (Bemomoctn Che3ga HapOAHBIX ACMYTAaTOB
Poccuiickoit ®enepauuu u BepxoBHoro Cosera Poccuiickoii ®enepanuu, 1992, N 46, ct. 2615;
Cobpanue 3akononarensctBa Poccuiickoit @enepanun, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007,
N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035) cnenyromue
H3MEHEHU:

1) pazaen VI nononHutk ctathsimu 36.1 u 36.2 crneayromiero coaep>kaHusi:
"Cratbs 36.1. HezaBucumas olieHKa KaueCTBa OKa3aHUs yCIyT OpraHU3alusIMH KYJIbTYpBbI

HezaBucumas olieHKa KauecTBa OKa3aHHUsS YCIyr OpraHU3alUsMU KYJbTYphl SIBISETCS OJHOU M3
(hopM 00IIECTBEHHOTO KOHTPOJISL U MPOBOIUTCS B IENAX MPEIOCTaBICHUS IpakaaHaM HH(oOpMauu o
KauecTBE OKa3aHUsl yCIHyr OpPraHu3alUsMHU KyJIbTypbl, a TakKe€ B LEJISIX IMOBBIIICHUS KayecTBa HX
NEeSTEIbHOCTH.

HesaBucuMas oneHKa KadecTBa OKa3aHWA YCIyTI OPraHHU3alUsMU KYJbTYypbl IIPELyCMaTpUBACT
OLIGHKY YCIJIOBUH OKa3aHUS YCIyr MO TAaKUM OOIIMM KpUTEPHSIM, KaK OTKPBITOCTh U JOCTYIHOCTh
nHpopMaliu 00 OpraHu3alMu KyJbTypbl; KOMGOPTHOCTb YCJIOBHH MNpEAOCTaBICHUS YCIYyr U
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JOCTYITHOCTh X IOJYYEHMs; BpeMs OXXHUJIAHUS TNPEAOCTABICHHS YCIyTd; A00pOKeIaTeNIbHOCTb,
BEXJIMBOCTh, KOMIIETEHTHOCTh PaOOTHHKOB OpPraHU3allMM KYJIbTYpPbI; YJIOBIECTBOPEHHOCTh KayeCTBOM
OKa3aHUs yCIyT.

HezaBucumas oleHKa KadecTBa OKa3aHUS YCIYr OpraHu3alMsIMHU KyJbTypbl IPOBOJUTCS B
COOTBETCTBUH C IOJIOKEHUSAMU HacTosimiei cratbu. [Ipu mpoBeleHUN HE3aBHCHUMOM OIIEHKH KauecTBa
OKa3aHUsl YCIYr OpraHu3alysMU KyJbTypbl HCIOJNb3yeTcs oOuienocTynHas uHpopMmamus o0
OpraHM3aIusIX KyJIbTypbl, pa3MelacMas B TOM 4uciie B JOpME OTKPBITHIX JaHHBIX.

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH ot 05.12.2017 N 392-03.

HesaBucuMas oneHka KadecTBa OKa3aHHs YCIYI OpraHM3alUsAMHU KYyJbTYpbl HE IIPOBOJIUTCS B
OTHOLLIEHUU CO3JaHus, UCIIOJIHEHHs U HHTEPIIPETAL[UU IPOU3BEACHUN JINTEPATyPhl U UCKYCCTBA.

B mensx co3maHus ycIOBUUM IS OpraHW3aIlMd MPOBEICHUS HE3aBUCHMOMN OIICHKH KayecTBa
OKa3aHus yCIyT OPraHU3alUsIMU KYJIbTYPBI:

denepanbHBIE OpraH WCIOIHUTENBHON BIIACTH, OCYIIECTBISIONIMK (QyHKIMHU O BBIpAOOTKE U
peanu3alu TroCyJlapCTBEHHOM TOJIMTUKA W HOPMATUBHO-NPAaBOBOMY pEryJIMpPOBAaHHIO B cdepe
KyJIbTYpHl (Jlajiee - YIOJHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTEIBHON BIIACTH), C y4acTHEM
CTMEIUANNCTOB, OCYIICCTBISIOMUX MPO(ECCHOHANBHYIO  JIeATENIbHOCTE B cdepe  KyJIbTYpHI,
OOIIECTBEHHBIX OpraHu3aluii B cdepe KyJabTypbl, OOIIECTBEHHBIX OObEIWHEHUH MoTpeduTeneit (Ux
accoIMaIi, corw30B) (mangee - oOMIECTBEHHBIE OpraHu3aiuu) GopMUPYyeT OOIIECTBEHHBIM COBET IO
MIPOBEICHUIO HE3aBUCUMOM OIIEHKH KadecTBa OKa3aHUs yCIyr OpraHU3alusIMU KyJIbTypbl U yTBEPKAAET
nojioxkeHue o HeM. IlepedeHp opraHu3anuil KyJIbTypbl, B OTHOIIEHHHM KOTOPBIX HE IPOBOAUTCS
HE3aBUCHMas OIICHKA KayecTBa OKa3aHHsS WMH YCIIYT, YTBEPIKIAETCS YIIOJTHOMOUYEHHBIM (eiepaabHbIM
OpPTaHOM HUCTIOJIHUTEIILHOW BIIACTH C MIPEBAPUTEILHBIM 00CYK/IEHHEM Ha OOIIECTBEHHOM COBETE;

OopraHbl TOCyJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepauuu ¢ ydacTueM
OOIIECTBEHHBIX OpraHu3aluil GOopMHUPYIOT OOIIECTBEHHBIE COBETHI IO HPOBEAECHUIO HE3aBHUCHUMOM
OLICHKM KayecTBa OKa3aHUs YCIyI OpPraHM3alMsIMM KyJbTYpPbI, PACIIOJIOXEHHBIMU Ha TEPPUTOPUAX
cyobekToB Poccuiickoit denepanyu, 1 yTBEp KIAOT MOJIOKEHHE O HUX;

OpraHbl MECTHOTO CaMOYIpAaBJICHHS C YYacTHEM OOIIECTBEHHBIX OpraHW3aluid BIpaBe
(hopMHpOBaTH OOIIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OLIEHKU KayecTBa OKa3aHUs yCIyT
OpraHM3alMsIMH KYJbTYpbl, PACIOJOXKEHHBIMU Ha TEPPUTOPUSIX MYHMIIMIAIBHBIX OOpa30BaHUU, U
YTBEPKAATh IOJI0KEHUE O HUX.

[Tokazarenu, xapakTepusymoliue oO0IIMe KPUTePUU OIEHKM KadecTBa OKa3aHUs YCIyT
OpraHM3alsIMU KYJIbTYPBI, YKa3aHHBIMH B YaCTH YETBEPTON HACTOSINEH CTAaThbU, YCTAaHABIMBAIOTCS
YIOJTHOMOYCHHBIM  (befiepadbHBIM  OPraHOM  HCIIOJIHUTEIBHOH BIACTH C  MPEABAPUTEIHHBIM
00CyX/IeHueM Ha OOIIECTBEHHOM COBETE.

[To pemieHuio yMoJHOMOYEHHOTO (heJepaIbHOr0 OpraHa HUCIHOJHUTENbHOM BJIACTH, OPraHOB
rocyapcTBEHHOU BIacTH cyobekToB Poccuiickoit denepannu nin opraHoB MECTHOTO CaMOYIIPaBIICHUS
(GyHKIIUU OOIIECTBEHHBIX COBETOB MO IMPOBEICHUIO HE3aBHUCHMOW OIIEHKH KadecTBa OKa3aHHS YCIyT
OpraHM3alysIMH  KYJIbTYphl MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIIME TIPU OTHX OpraHax
OOIIeCTBEHHbIE COBETHL. B Takmx ciydasx OOLIECTBEHHBIC COBETHI IO TMPOBEACHHUIO HE3aBHCHMOM
OLIEHKH KauyecTBa OKa3aHUs yCIyT OPraHU3alMsIMU KyJIbTYPbl HE CO3/Ial0TCA.
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OO11ecTBEHHBI COBET IO MPOBEACHUIO HE3aBHCHMOM OLIGHKHM KadecTBa OKa3aHWs YCIyT
OpraHu3alMsIMU KyJIbTYpbl (hOpMUpYyeTCs TakuM 00pa3oM, yTOOBI Obljla HCKIIOYEHA BO3MOXHOCTD
BO3HMKHOBEHUSI KOH(MKTa HHTepecoB. CocCTaB OOLIECTBEHHOrO coBeTa (OPMHUPYETCS M3 UHUCIa
MIpeJICTaBUTENEH OOIIECTBEHHBIX OpraHu3auil. YUCIo 4IeHOB OOIECTBEHHOTO COBETA HE MOXKET OBITh
MEHEE 4YeM IIATh 4eloBeK. YJIeHBl OOIIECTBEHHOTO COBETA OCYIIECTBISIIOT CBOIO AEATENBHOCTH Ha
o0IIecTBEHHBIX Hayanax. MHpopmaius o 1esTeIbHOCTH O0IECTBEHHOTO COBETa pa3MeNaeTCsi OpraHOM
TOCYJapCTBEHHOW BJIACTH, OPIaHOM MECTHOTO CaMOYIIPaBJIEHUs, NP KOTOPHIX OH CO3JaH, Ha CBOEM
ounmaneHOM caiiTe B HMH(pOPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTn "WHTepHer" (manee - ceTb
"Unrepuer").

HesaBucnMasi omeHKa KayecTBa OKa3aHWS YCIyr OPraHM3alUsMH KyJbTypbl, OpraHu3yeMas
OOIIECTBEHHBIMU COBETaMU IO €€ MPOBEICHUIO, MPOBOJIUTCS HE Yalle YeM OJUH pa3 B FOJl U HE pexe
YeM OJIMH pa3 B TPU roja.

OO11ecTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHWs YCIyT
OpraHu3alUsIMH KYJIbTYpBI:

ONPENIETSAI0T IEPEUHNU OpraHU3alUi KyJIbTYpbl, B OTHOIIEHUH KOTOPBIX MPOBOJAUTCS HE3aBUCHUMAS
OIICHKA;

GOpMHPYIOT TIPEJIOKEHUS I Pa3padOTKU TEXHUUECKOTO 3aJaHUs IS OpraHu3alliu, KOTopas
ocyuiecTBIsieT coop, 006001IeHne U aHAJIM3 UHPOPMAIMK O KaYyeCTBE OKa3aHUsS yCIyr OpraHu3alusMu
KyJbTYpHl (anee - omeparop), MPUHUMAIOT yYacTHE B PACCMOTPEHUU MPOEKTOB JOKYMEHTAIMH O
3aKymke paboT, YyCIyr, a Takke IMPOEKTOB TOCYAapCTBEHHOTO0, MYHUIUIAIBHOTO KOHTPAKTOB,
3aKJIFOYaeMbIX YIOJTHOMOYEHHBIM (peliepalbHBIM OPraHOM HWCIIOJHUTEIBHON BJIACTH, OpTraHaMu
rocyJapcTBEeHHOM Biactu cyobekToB  Poccuiickoit  ®enmepanuu  wWin  opraHaMd  MECTHOTO
CaMOYTIPABIICHUS C ONIEPATOPOM;

ab3ar yrpatui cuiy. - ®enepanbHbiii 3akoH ot 05.12.2017 N 392-D3;

OCYHICCTBIIAOT HE3aBUCHUMYK OILCHKY KAa4YCCTBA OKa3aHUA YCIYI' OpraHHU3alUsIMU KYJIBTYPBI C
yueTOM I/IH(I)OpMaI_[I/II/I, HpeHCTaBHeHHOﬁ OICpaTopoM;

MPEJICTABIISIIOT COOTBETCTBEHHO B YIIOJTHOMOYEHHBIA (enepanbHblii OpraH HCIOJHUTEIHHON
BJIACTH, OPTaHbl TOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu, opraHbl MECTHOTO
CaMOYIIPaBJICHUS] PE3yJbTAaThl HE3aBUCUMOM OIEHKM KadyeCTBA OKa3aHUs YCIYr OpraHu3alusiMu
KYJbTYPBI, @ TAK)KE IPEIOKEHHS 00 YIyUIIEeHUH Ka4ecTBa UX JIeATEIbHOCTH.

3aKIIl0YeHNne roCyIapCTBEHHBIX, MyHULIMIATIBHBIX KOHTPAKTOB HAa BBHIMOJIHEHUE PabOT, OKa3aHME
ycayr 1o cOopy, 0000IIeHHI0 U aHaTu3y WH(pOpMAIMKU O KayecTBE OKa3aHMs YCIYI OpraHU3alUsMHU
KYJBbTYpbl OCYLIECTBISIETCS B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickonn @Pexepauuu o
KOHTPAKTHOH cHCTEME B cdepe 3aKyIOK TOBApOB, padoOT, yCIyT AJsl 00ecnedeHus ToCyIapCTBEHHBIX U
MYHHUIMIIAIBHBIX HYXJ. YTIOJIHOMOYEHHBIH (efepaibHblii OpraH MCIOJHUTEIbHONW BIACTH, OpraHbl
rocyJapCcTBEHHOH BiacTU cyObekToB Poccuiickoit denepanyn, opraHbl MECTHOTO CaMOYIIPaBIICHUS 110
pe3yabTaTaM 3aKJIFOYeHHs TOCYAAPCTBEHHBIX, MYHHUIMINAJIbHBIX KOHTPAKTOB O(GOPMISIOT pelieHre o0
OIIpEEIICHUH OIlepaTopa, OTBETCTBEHHOI'O 3a MPOBEACHHUE HE3aBHUCHMOMN OLICHKM KayecTBa OKa3aHMs
yCIOYr OpraHM3alUsMU KyJIbTYyphl, a TaKkKe IPH HEOOXOAUMOCTH MPENOCTABISIIOT OIEpaTopy
O0IIEOCTYITHYO HH(OPMAIIHIO O AEATEIBHOCTH JAHHBIX OpraHU3aIuii, GOPMHPYEMYIO B COOTBETCTBUH
C TOCYJIapCTBEHHOM M BEIOMCTBEHHOM CTAaTUCTHMUYECKOW OTYETHOCTBIO (B CiIydae, €CiIM OHa He
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pasMernieHa Ha OQHUIIMATFHOM CaliTe OPraHU3alllu).

[TocTynuBIiass COOTBETCTBEHHO B YIOJHOMOYEHHBIN (eaepanbHbIii OpraH HCIONTHUTEIHHON
BJIACTH, OpTaHbl TOCYIapCTBEHHOM BiacTh cyObekToB Poccuiickoit depepannu, opraHbl MECTHOTO
camoynpaBlieHuss WHGOpMAaNUs O pe3yJabTaTaxXx HE3aBHCHMON OIICHKM KadecTBa OKa3aHHS YCIyT
OpraHU3aNMsIMU KYJbTYPbl TOJJICKHUT 00S3aTEIPHOMY PAaCCMOTPEHHUIO YKa3aHHBIMU OpraHamMu B
MECSYHBIA CPOK M YYUTHIBACTCS MMM IPU BBIPAOOTKE MEpP IO COBEPILIEHCTBOBAHUIO AESITEIHLHOCTU
OpraHu3alMi KyJIbTYpBHI.

WNudopmanus o pe3yibraTaX HE3aBHUCUMOW OIICHKH KauyecTBa OKa3aHHs YCIyr OpraHu3alMsMu
KyJbTYpPBbI Pa3MEIAETCs] COOTBETCTBEHHO:

YIOJTHOMOYEHHBIM (e/IepaIbHBIM OPraHOM HCIIOIHUTENFHON BIIACTH HAa O(UIIMATIEHOM CalTe ISt
pasMenieHust HUHGpOpMaIuK 0 TOCYJapCTBEHHBIX M MYHUIIUIIAIIBHBIX yUpexXIeHusX B cetu "UHTepHer";

OpraHaMH TOCYJIapCTBEHHON BiacTu cyObekToB Poccuiickoii denepauuu, opraHaMd MECTHOTO
CaMOyIpaBlieHUS. Ha CBOMX OQUIMANBHBIX caliTax MW oOQUIMATBPHOM caiiTe A pa3MeleHus
MH(OPMAIIMU O TOCYJAAPCTBEHHBIX M MyHULMIIAIBHBIX YUPEeKIACHUAX B ceTH "MHTepHeT".

CoctraB wuH(popMamuu O pe3yjbTaTaX HE3aBUCUMOW OIICHKM KauecTBa OKAa3aHUS YCIYyT
OpTaHU3aIMsIMA KYJIBTYPBl M TIOPSIIOK €€ pa3MelIeHHsT Ha O(QHIMAIBHOM CaiTe I pa3MelleHHs
nH(pOpPMaLIMU O TOCYJaPCTBEHHBIX U MyHHUIIUNAIBHBIX yUpexXJIeHUsX B ceTH "MHTepHeT" onpeaensorcs
ynomHoMoueHHbIM  [IpaButenbctBoM  Poccmiickoit  ®Depepanmm  ¢eaepadbHbIM  OpraHOM
WCTIOJTHUTEIBHON BJIACTH.

Kontpons 3a coOntoaeHreM Npoueayp MPOBEACHUS HE3aBUCUMON OIEHKH KayecTBa OKa3aHUs
yCIIyT OpraHU3alUsIMH KYyJbTYpbl OCYLIECTBIISIETCS B COOTBETCTBUM € 3aKOHOJATENbCTBOM Poccuiickoit
denepauuu.

Crartbs 36.2. UHpopManimoHHast OTKPHITOCTh OpTraHU3aIUil KyJIbTYPBI

Opranuzanuy KyJbTypbl, yKa3aHHblE B 4YacTH d4eTBepTol crathu 36.1 Hacrosmmx OCHOB,
00€CTeYrBaIOT OTKPHITOCTD U IOCTYITHOCTD CIIEAYIOLIeH nHpOopMauu:

JaTa CO3JaHUSl OpPraHM3allUM KyJIbTYpbl, €€ YUpeOuTeNb, YUYPEIUTENId, MECTO HaXO0XKJIECHUs
OpraHM3ali KyJbTypbl U ee (uiauanoB (P HAIUYUHU), PEXHUM, Tpapuk pabOThl, KOHTAKTHHIE
Tesie()OHBI U a/ipeca IEKTPOHHOM MOYTHI;

CTPYKTYpPa U OpraHbl YIIPaBJICHHUs OPraHU3alluM KyJIbTypHl;

BU/IbI ITPEIOCTABIIIEMBIX YCIYT OpraHU3alei KyabTyphl;

MaTepUaIbHO-TEXHUYECKOE 00eCIeueHNe NPEIOCTaBICHUS YCIIYT;

KOIUS yCTaBa OpraHU3allu KyJIbTYpbl;

KONUS TUIaHa (PUHAHCOBO-XO3SUCTBEHHON JEATENIbHOCTH OPraHU3aluU KyJIbTYPBhl, YTBEPKACHHOTO
B YCTAaHOBJIEHHOM 3aKOHOZaTenbcTBOM Poccuiickoit denepanuu nopsiake, WiId OFOHKETHOW CMEThI

(uadopmarus 06 o6beMe MPeI0CTaBIIEMbIX YCIYT);

KOIUA JOKYMCHTA O IMMOPAAKE NPCAOCTABIICHUS YCIIYT 3a IJIATY,
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uHpOpMaLUs, KOTOpasi pa3MeIlaeTcsi, OIyOJIMKOBBIBAETCS 110 PEIICHUI0 OPTaHU3allH KyJIbTYpHI, a
TaKke HHGpoOpMalMsi, pa3sMelUIeHHEe U OIyOJIMKOBaHHE KOTOPOW SBISIOTCS 00s3aTE€IbHBIMH B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanny;

WHas ompenaeseMas YIOJHOMOYCHHBIM (eepabHBIM OPTraHOM HCIIOJIHUTEIBHOW BJIACTH
HeoOXoaumasi NIl TPOBEJCHUS HE3aBHUCHMOW OIICHKM KadecTBAa OKa3aHUs YCIyT OpraHu3alusIMu
KyJbTYpbl HHGOpMAIUS.

Wudopmanus, ykazaHHas B 4acTH MEpPBOM HACTOSIIEH CTaThbu, pa3MeIIaeTcsi Ha OQHUIMAIbHBIX
caifTax yrmoJHOMOYEHHOTO (peepalbHOr0 OpraHa UCHOIHUTENBHOM BIaCTH, OPTaHOB TOCYIapCTBEHHOM
BiIactu cyowsekToB Poccuiickoii deneparyy, OpraHOB MECTHOTO CAMOYIPABICHHS W OpraHU3aLUi
KynbTypel B ceTu "WHTepHeT" B COOTBETCTBMH C TpeOOBaHMSAMHU K €€ COJepX)aHuio U (opme
MIPEIOCTABIICHUS, YCTAHOBJICHHBIMH YIOJHOMOYEHHBIM (peiepallbHbIM OpPTraHOM HCIIOJHUTEIbHON
BJIACTH.

VYHoMHOMOYEHHBIH (enepanbHblii OpraH HCHOJHMTENbHOM BIAcTH, OpraHbl IOCYAapCTBEHHOU
BiIacTu cyO0bekToB Poccuiickoit denepanuu, OpraHbl MECTHOTO CaMOYIPaBICHUS M OpPraHU3aLUU
KyJbTyphl OOECIEUMBAIOT Ha CBOMX OQHUIMAIbHBIX caiiTax B ceTtd "MHTepHET' TEeXHHUUYECKYIO
BO3MOYXHOCTb BBIP@XEHHUSI MHEHHUM MOJIy4yaTeNsMU yCIIyT O KauyecTBE OKa3aHUs yCIyT OpraHu3alusMu
KYJBTYypBHL.";

2) cTaTbio 37 NOMOTHUTH a03alleM CIEIYIOIIETO COACPKAHUS:

"co3gaHMe yCIIOBUM AJI1 OpraHU3alMy NPOBEACHUS HE3aBHUCHUMOM OLICHKM KadyecTBAa OKa3aHMs
yCIIyT OpraHu3alUsIMH KyJbTYyphlL.";

3) yacThb EpBYIO CTaThb 39 AOMOTHUTH ab3a1eM CIIEAYIOIIETO COAEP>KaHUs:

"co3naHue yCIOBUM IS OpraHU3alUKM MPOBEIACHUS HE3aBUCHUMOMN OIEHKM KadeCcTBAa OKa3aHUs
yCIIyT OpraHu3alUsIMU KYJbTYpHL.".

CraTtbsa 2

Buectn B ®@enepanbhblii 3akoH oT 10 gexabpst 1995 roga N 195-@3 "O6 ocHOBax COIMAIBLHOTO
obcmyxuBanusi HaceneHuss B Poccuiickoit @enepanmu" (CobpaHue 3akOoHOJATENbCTBA Poccuiickoit
Oeneparun, 1995, N 50, cr. 4872; 2003, N 2, cr. 167; 2004, N 35, ct. 3607; 2008, N 30, cr. 3616)
CJICAYIONINE U3MEHCHUS:

1) nononuutk cratebsamu 17.1 u 17.2 cnenyroniero coaepxanus:

"Crartpsa 17.1. HezaBucumas olieHKa KadecTBa OKa3aHUS YCIIYT YUPEKACHUSIMH U IPEIIPUITUIMU
COIMAIBHOTO OOCITYKUBaHUS

1. Hes3aBucumas OIICHKAa Ka4CCTBa OKa3aHud YCIyr YUYpCKIACHUAMU U MNPCANPUATUAMU
conuaJibHOIrO O6CJ'Iy)KI/IBaHI/I$I SABIIACTCA OHHOﬁ nu3 (I)OpM OGH.[CCTBGHHOFO KOHTPOJIA U MPOBOAUTCS B
neiax nNpeaoCTaBJICHUSA NOJYYATCIIAM COHHUAJIBHBIX YCIIYT I/IH(I)OpMaLII/II/I O Ka4YCCTBC OKas3aHus YCIIyT
YUPCIKACHUAMU U MNPECANPUATUAMU COLOHUAJIBHOIO O6CJ'Iy>KI/IBaHI/I$I, a TaKXKE B LCJIAX IIOBBIIICHUSA
KadeCTBa UX JCATCIIBHOCTH.
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2. HesaBucumass OLEHKa KadecTBa OKa3aHWs YCIYr YUYPEKICHUSIMH M NPEAIpUATUIMU
COLIMAJIBHOTO OOCITYKMBAaHUS NpPEAyCMaTpUBaeT OLIEHKY YCJIOBUH OKa3aHHS YCIYT MO TaKHUM OOLIMM
KPUTEPHSIM, KaK OTKPBITOCTh W JOCTYHHOCTh HH(POpPMALUU 00 YUYPEKAECHUHM U O TMPEANPHUATHH
COLIMAIEHOTO OOCTYXXMBAaHUS; KOM(OPTHOCTh YCIOBUH NPEIOCTABIECHUS COLMUAIBHBIX YCIyT H
JOCTYITHOCTh WX  TOJNYYEHHs; BpeMS  OXKHJIAHHS  IPEJOCTABICHUS  COLMAIBHOW  YCIIYIH;
J00pPOKENaTeIbHOCTh, BEXJIMBOCTb, KOMIIETEHTHOCTh PAOOTHMKOB YUPEXKAECHUS M IPEeIIpUATUSL
COLMAJILHOTO 00CITYy>)KHBaHUS; YOBJIETBOPEHHOCTh KAU€CTBOM OKa3aHMs yCIYT.

3. He3aBucumasl oOLEHKa KauecTBAa OKa3aHUs YCIyTI YUPEXKACHUAMH W MPEANPUATHIMU
COLIMAJIEHOTO OOCITYy>KWBAaHUS MPOBOJUTCS B COOTBETCTBUHU C MOJOXKEHUSMHU HacTosAuel cratbu. [lpu
MIPOBEJICHUN HE3aBUCHMOI OLIEHKM KadecTBa OKa3aHUS yCIyl YUYPeXACHUAMU M NPEAIpUATUSIMU
COLIMAJILHOTO OOCIYXHBAHHUS HCIOJB3yeTCcsl O0OLIeA0CTyNnHas HHQopMalus o0 YUYpexJACHUIX U O
HIPEIIPUATHIX COLUAIBHOIO 00CITy)KUBAHMSI, pa3MelaeMas B TOM Yuciie B JOPME OTKPBITHIX JTaHHbIX.

4. HeszaBucumasi OLIGHKa KadyecTBa OKa3aHWs YCIYr YUYPESKICHUSAMH M NPEAIpPUATUIMU
COLIMAJIBHOTO OOCTYXMBAaHUSI MPOBOJUTCS B OTHOLICHUU YUYPEXKACHUN M MPEANpPHUATUN COLUAIBHOTO
0OCITy’)KMBaHUsI, TOCYIApCTBEHHBIX TMPEANPHUATHH U YUYPEXKICHHH COLUAIBHOTO OOCITyKUBAHMUS,
SIBJIIOIINXCST COOCTBEHHOCThIO CyOBekToB Poccuiickoil ®denepanuu M HaxOIAUIMXCS B BEICHHUH
OpraHOB TOCYyJIapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®enepauuu, Apyrux yupexaeHUH U
HNPEINpUATHA COLMAIbHOIO OOCIIYy)KMBAaHUS, B YCTaBHOM KallUTaje KOTOpPBIX Aois Poccuiickoit
®eneparun, cyorexta Poccuiickoit depepannn Wi MyHULIMIATBHOTO 00pa30BaHUs B COBOKYIHOCTH
IIPEBBIIIACT IATHAECAT MPOLEHTOB, @ TAKXKE B OTHOLICHUU MHBIX HErOCYJAapPCTBEHHBIX YUPEKICHUU U
NPEINPUSATHA COIMATBHOTO O0CITYKUBAHHS, KOTOPBIE OKa3bIBAIOT TOCYAAPCTBEHHBIC, MYHUITUIIAIBHBIE
COLIMAJIbHBIE YCIYTH.

5. B mensx co3maHus YCJIOBHM Uil OpraHU3alliyd MpPOBEACHUS HE3aBUCHUMOM OIIEHKHM KayecTBa
OKa3aHMS YCIyT YUPEIKIACHUIMHU U IPEATPUIATHIMHU COIMAIIBHOTO 00CITYKUBAHHUS:

1) denepanbHblil OpraH MCHOIHUTENBHOM BJIACTH, OCYIIECTBIISIONNN (YHKIMHU MO BBIPAaOOTKE U
peanu3ali TroCyJlapCTBEHHOM TOJIMTUKA W HOPMAaTUBHO-NPAaBOBOMY pETyJIMPOBAaHHIO B cdepe
COLMAJIFHOTO OOCITY)XMBaHUS (Jajiee - YIOJHOMOYEHHBIH (QenepaiabHblii OpraH HCHOJIHUTEIbHOM
BJIACTH), C y4acTUEeM OOIIECTBEHHBIX OpPTaHM3aIli, OOIIECTBEHHBIX 00BEIWHEHUN TOTpeduTeneil (ux
accoluanui, corw30B) (nanee - OOLIECTBEHHbIE OpraHU3alud) (GOpMUpPYET OOIIECTBEHHBINH COBET IO
IIPOBE/ICHUIO HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHMs YCIYr YUPEXKICHUSIMH U NPEANpHUITUAMU
COLMAJILHOTO O0CITY>)KHBaHUS U YTBEP)KJAeT MOJIOKEHNUE O HEM;

2) opraHbl TrocyAapcTBeHHOW BnacTu cyOBbekToB Poccuiickoit dexepanuu ¢ ydacTHeM
OOIIECTBEHHBIX OpraHu3aluil (OpPMUPYIOT OOIIECTBEHHBIE COBETHI IO NPOBEACHUIO HE3aBHCHUMOM
OLICHKM KauyecTBa OKa3aHMs YCIYr YUYPEXKACHUSAMHU U MPEANPUSATHAMH COLHAIBLHOTO 00CITY>KHWBaHUS,
PacCIOJIOKEHHBIMU Ha TEPPUTOPHUAX CyOBekToB Poccuiickoit deneparii, 1 yTBEPKIAIOT TOJI0KEHHUE O
HUX;

3) opraHbl MECTHOIO CaMOYIIPaBJIEHHMsS C Yy4yacTHeM OOIIECTBEHHBIX OpraHU3alMi BIpaBe
(bopMHpOBaTh OOIIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs yCIyT
YUPEKACHUSMH U TPEANPHUATHAMU COIUAIBHOTO OOCITY>KMBAHUS, PACIOIOKEHHBIMH Ha TEPPUTOPHUIX
MYHHIMIAJIBHBIX 00pa30BaHUN, U YTBEPKIaTh MOJIOKEHUE O HUX.

6. Ilokaszarenm, xapaxkTepusyroliue oOIIMe KPUTEPUU OILIEHKH KadecTBa OKa3aHHs YCIyT
YUPEXKJICHUSIMU U TPEANPUSATUIMU COLMAIBHOTO OOCTYXUBAaHUS, yKa3aHHBIMM B YacTH 4YETBEPTOU
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HacToseH CTaTbH, YCTAHABJIMUBANOTCS YIIOJITHOMOYCHHBIM (beﬂepaanLIM OpraHoM HUCIOIHUTEIbHOMN
BJIACTU C MMPCABAPUTCIIbHBIM 06CY)KI[CHI/I€‘M Ha O6IJ_I€CTBCHHOM COBCTC.

7. Ilo pemieHHIO YHOJIHOMOYEHHOTO (hefepabHOTO OpraHa MCHOJHUTEIBHOM BJIACTH, OPTraHOB
rocyAapcTBeHHOU BiacTh cyobekToB Poccuiickoit denepannu niv opraHoB MECTHOT'O CaMOYIIPABIICHUS
(GyHKIUU OOIIECTBEHHBIX COBETOB IO IMPOBEIECHUIO HE3aBHUCHUMOM OIICHKH KadecTBa OKa3aHHs YCIyT
YUPESKACHUSAMH U OPEANPUATHSIMU COLMAIBHOIO OOCIY)KMBAaHUS MOTYT OBITh BO3JIOXKEHBI Ha
CYLIECTBYIOIIME TPU ATUX OpraHax OOIIEeCTBEHHbIE COBETHl. B Takux ciydasx OOLIECTBEHHBIE COBETHI
[0 IIPOBEICHUIO HE3aBUCUMOM OLICHKU KAaueCTBA OKA3aHUs YCIYI YUPEXKACHUAMU U IPEANPUATHAMHU
COLUAJIBHOTO 00CIIy’)KMBaHUS HE CO3/1aI0TCSL.

8. OOmIecTBEHHBIN COBET MO MPOBEIEHUIO HE3aBHUCHMOW OIEHKH KauyecTBa OKa3aHUs YCIyT
YUIPESKICHUSIMHA U TIPEANPUATASIME COIMATBFHOTO OOCTYKUBaHHS (POPMUPYETCS] TAKUM 00pa3oM, 4TOOBI
OblIa HUCKJIIOYEHAa BO3MOXKHOCTh BO3HUKHOBEHHUS KOH(pmukTa uHTEepecoB. CocTaB OOIIECTBEHHOTO
coBera (OpMHUpYETCS W3 4YHUCIAa TpeACcTaBUTeNed OOIIEeCTBEHHBIX OpraHu3zanuid. Yucino wieHoB
OOIIIECTBEHHOTO COBETAa HE MOXET OBITh MEHEE YeM ISTh YelOoBeK. UNeHbl OOIIECTBEHHOTO COBETa
OCYIICCTBIISIIOT CBOKO JICATEIBHOCTh Ha OOIIECTBEHHBIX Hadanax. MHQpopmamus o IesaTelbHOCTH
OOIIIECTBEHHOTO COBETAa pa3MEIIAETCs OpPraHoM TOCYAapCTBEHHOW BIIACTH, OPraHOM MECTHOTO
CaMOYTIpaBJICHUs, TpPH  KOTOPBIX OH  CO3JaH, Ha CBOeM  OQUIMaIBbHOM  caiiTe B
nH(pOpMaIMOHHO-TeIEKOMMYHHUKAITMOHHOU ceTn "MuTepret" (manee - ceth "MHTEpHET").

9. Hes3aBucumas OIICHKAa Ka4CCTBa OKa3aHudA YCIyr YYpCKIACHUAMU U MNPCANPUATUAMU
conuaJibHOI'O O6CJIy)KI/IBaHI/IH, opranuzycmas O6I.I.ICCTBCHHBIMI/I COBCTaMH 110 €€ TIIPOBCIACHUILO,
IMPOBOAUTCA HC HallC 4€M OJJMH pa3 B I'oJd U HEC PCKE 4YE€M OAWH pa3 B TpH roja.

10. OOmecTBeHHBIE COBETHI MO MPOBEJICHUIO HE3aBUCUMOW OIICHKM KauyecTBa OKa3aHWUsS YCIyT
VUPEKICHUSIMHU U TIPEATPUATHIMHI COMUATHLHOTO 00CTYKUBAHUS:

1) ompenensioT MNEpEeYHH YUYPESKICHUM U MPEANpPUATUN COMUAIBHOTO OOCIY)KUBAaHUS, B
OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsI OLICHKA,

2) hopMuUpYIOT NpeAIOKEHH TSl pa3pabOTKU TEXHUYECKOTO 3aJaHus JUIs OpraHu3aluu, KoTopas
oCymIecTBIIsIeT cOop, 00001IeHNe U aHATU3 UH(OPMAIMK O KAYeCTBE OKA3aHUs yCIYyT YUPEKICHUSIMH H
NPEeANPUATHSIMH  COLMAIBHOTO OO0CIy>)KMBaHMsI (Jajiee - oOmepaTop), MNPUHUMAIOT ydacTue B
pacCMOTpEHHH TPOCKTOB JOKYMEHTAallMM O 3aKymnke padoT, yCcIyr, a Takke IPOCKTOB
rOCYJapCTBEHHOI'0, MYHHUIMIAJIbHOIO KOHTPAKTOB, 3aKJIIOYAEMbIX YIOJIHOMOYEHHBIM (enepaabHbIM
OpPraHOM HCIOJHUTENBHOM BIAcTH, OpraHaMHM TIOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoii
denepayy WIK OpraHaMi MECTHOTO CAaMOYIIPABJICHUS C ONIEPaTOPOM;

3) ycraHaBIMBAlOT MpH HEOOXOJMMOCTH KpPUTEPUM OLECHKM KauyecTBa OKa3aHUSA YCIYyT
YUPEXKACHUIMUA U TPEINPUITUSIMHU COLHAIBHOTO OOCITYXUBaHUS (JIOMOJIHUTEIBHO K YCTAaHOBJIEHHBIM
HACTOAIIEH cTaTbel OOIINMM KPUTEPHSIM);

4) OCyIIECTBISIOT HE3aBHUCHUMYIO OLIEHKY KauecTBa OKa3aHHUsS YCIYr YUpPeXKICHUSIMU U
MPEANPHUATHSIME COIIMAIEHOTO 00CITy )KHBaHHUSI,

5) MpeACTaBISAIOT COOTBETCTBEHHO B YIOJTHOMOYEHHBINH (efAepanbHBI OpraH HCIOIHUTEIBHON
BJIACTH, OpTaHbl TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit depepannu, opraHbl MECTHOTO
CaMOYITPaBJICHUSI PEe3yJIbTaThl HE3aBUCHUMOM OLEHKM KayecTBa OKAa3aHWUS YCIOYT YUYPEKICHUSIMU U
MPEANPUITHSIMU COLMAIBHOTO OOCTYKMBAHUS, a TaKKe MPEIJIOKEHUS 00 YIydIIeHWH KadyecTBa WX
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JEATECIIbHOCTH.

11. 3akimroueHue TOCYIApCTBEHHBIX, MYHHUIMIAJIbHBIX KOHTPAaKTOB Ha BBINOJHEHHE padoT,
OKa3aHHE ycIyr 1o c6opy, 0000IIeHHI0 U aHaIu3y MH(OPMALUU O KAa4eCTBE YCIyT yUPeKICHUAMH U
MPEINPUATHSIMHA COLMAITBHOTO OOCITY)KMBAaHUS OCYIIECTBIISIETCS B COOTBETCTBUHU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanu 0 KOHTPAKTHOM cucTeMe B cdepe 3aKylmoK TOBapoB, padOT, ycinyr ais
obecreyeHnss TOCyJapCTBEHHbIX M MYHULUNAIbHBIX HYKA. YTIOJIHOMOYEHHBIH (enepaabHblii opra
WCIIOJHUTENIbHON BJAacTH, OpraHbl TOCyIJapCTBEHHOW BiacTu cyOwnekToB Poccuiickoit denepanuu,
OpraHbl MECTHOI'O CaMOYIIPABIICHHUs 10 PE3YyJIbTaTaM 3aKIKYEHUS TOCYAAPCTBEHHBIX, MYHULIUIIAIBHBIX
KOHTPAaKTOB O(GOPMIISIIOT pELIeHHEe 00 ONpeesICHUH OIepaTopa, OTBETCTBEHHOIO 3a IIPOBEICHUE
HE3aBHUCHMOM OILICHKHM KadeCTBa OKAa3aHUsA YCIYI YUYPEXKACHHSIMU M NPEINPUATUIMH COLUAIBHOTO
o0CITy’)KMBaHMs, a Takke IpU HEOOXOJUMOCTH MPEJOCTABIIAIOT ONEpaTopy OOIIEAOCTYIHYIO
MH(POPMALIMIO O AEATEIIBHOCTH JAHHBIX YUPEXKJICHUH U NPEeIIpUATHH, (OPMUPYEMYIO B COOTBETCTBUU C
rOCyJJapCTBEHHOHN M BEIOMCTBEHHON CTATUCTUYECKOM OTUETHOCTBIO (B ClIyyae, eCiIM OHa He pa3MelleHa
Ha O(UIMATIBHOM CalTe YUPESKICHUS WIN TPEATPHUATHS).

12. IloctynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (efepanbHblii OpraH HCIOJHUTEIHHON
BJIACTH, OPTaHbl TOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickoit dexepannu, opraHbl MECTHOTO
camoynpasiieHuss WH(poOpMalus O pe3yjbTaTaX HE3aBHCUMOM OILIEHKM KadyecTBa OKa3aHHUs YCIyT
YUPESKACHUSAMH M TNPENIPUATUSAMH  COLMAIBHOIO  OOCIIYy)KUBAaHHUS IMOMJISKUT 00S3aTEIbHOMY
PacCMOTPEHMIO yKa3aHHBIMHM OpraHaMH B MECSYHBIM CPOK M YUMTHIBAECTCS UMU NPH BbIpaOOTKE Mep MO
COBEPILICHCTBOBAHHIO PpabOTHI YUPESIKICHUN U MPEIIPUATHI COLIMATBHOTO 00CTYKUBAHHUS.

13. Nadopmanus o pe3yabTaTax HE3aBHCUMOW OLEHKH KayecTBa OKa3aHUsS YCIYT YUPESKIACHUAMHU
U IPEIIPUITUIMU COLIMATIBHOTO 00CITYKUBAaHUS Pa3MeEIaeTCs COOTBETCTBEHHO:

1) ynonmHOMOYEHHBIM (pe/iepaibHbIM OPraHOM HCIIOJIHUTENBHON BJIACTH Ha OQUIMAIBHOM calTe
Ve pasMellieHuss MH(OpManuu O TOCYJapCTBEHHBIX M MYHMLIMNAIBHBIX YUYPEXKIEHUSIX B CETH
"Unrepuer";

2) opraHamM rocyJapcTBeHHOH BiacTu cyOobekToB Poccuiickoit @enepannu, opraHaMd MECTHOTO
caMOyIIpaBJIeHHsI Ha CBOUMX O(UIMAIBHBIX calTax W O(UIMAIBHOM CcalTe s pa3MeleHHs
nH(pOpPMaLIUU O FOCYAAPCTBEHHBIX U MyHUIIUIAIBHBIX YUpeKIeHUsX B ceTH "MHTepHer".

14. CocraB uHpoOpManuu O pe3yJbTaTax HE3aBHCHUMOM OIEHKH KadecTBAa OKAa3aHHS YCIyT
YUPEXKICHUSIMU U TPEANPUATHSIMU COLUAIBHOTO OOCIY)XKMBaHHUS U TOPSAJIOK €€ pa3MelleHUs Ha
opuIManEHOM caiiTe Ui pasMeleHus WHPOPMAIMU O TOCYJapCTBEHHBIX W MYHHIIMIIAIbHBIX
yupexaeHusix B cetu "VHTepHer" omnpenenstorcs ynonHoModeHHbIM [IpaButenbctBoMm Poccuiickoit
Oenepanyn peneparTbHBIM OPraHOM UCTIOTHUTEIIBHOMN BIIACTH.

15. KonTpos 3a coOmoaeHrueM nporeayp NpoBeeHNs HE3aBUCUMOM OIEHKH KauyecTBa OKa3aHUs
YCIAYT YUpPeXKACHUSIMH W TNPEANPHUATHIMUA  COIMAIBHOTO OOCTY)XMBAHUS  OCYIIECTBISAECTCS B
COOTBETCTBUU C 3aKOHOJATEIbLCTBOM Poccuiickoit denepanni.

Cratest 17.2. HHbopManuoHHas OTKPBITOCTh YUPEKICHHH W MPESINPUATHH COIHMATBLHOTO
o0CITyKUBaHUS

1. YupexaeHus W TPEANPUATHS COIHUATBLHOTO OOCTY)KHMBAaHHS OOECIEYMBAIOT OTKPBHITOCTh W
JOCTYIHOCThH ClIeAyIoIel HHPOpMaIIH:
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1) mara co3maHusl YYpEeKACHHs, MPEANPHATHS COIHMAIBHOTO OOCITY)KMBAaHUS, MX YYPEIUTENb,
YUPEIUTETH, MECTO HAXOXKACHUS YUPEKICHHUS WM MPEINpPUATUS COLHUAIBHOIO OOCIY)KUBAaHUS M UX
¢wimanoB (Mpu HAJIMYUM), PEXKHUM, TpaduK padOThl, KOHTAKTHBIE Tele(OHBI M ajpeca 3JICKTPOHHOM
TIOYTHI;

2) CTpyKTypa U OpTaHbl YIPABICHUS YUPEKICHUS U MPEANPUATHS COUAIBHOIO 00CITYKUBAHUS;

3) BHIBI COLMAIBHBIX YCIYT, MPEAOCTABISAEMBIX YUPEKICHHEM H NPEIIPUSITHEM COIHMAIBHOTO
00CITyKUBaHUS;

4) MaTepHuanbHO-TEXHIUUECKOE 00eCcTieueHUE MPEAOCTaBICHHSI COIUAIBHBIX YCIYT;
5) Komus ycTaBa yUpexKJACHUs WIN NPEIINPUSATUS COLUATBHOTO OOCTYKUBAHMUS;

6) Komus IJIaHa (UHAHCOBO-XO3SHCTBEHHOW JEATEIEHOCTH YUPESKICHUS WM TPEIIPUATHSL
COIMAJILHOTO OOCTY)KWBAaHUS, YTBEPXKJICHHOTO B YCTAaHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoit
Odenepanuu  TOpsAIKe, WIM OrOMKETHOW cMeThl (MHpopManus o0 o0beMe MPeaoCTaBIIEMbIX
COIIMAIIBHBIX YCIIYT);

7) KOIIUA JOKYMCHTA O IMOPAAKE NPCAOCTABIICHUSA COLIMAJIBHBIX YCIIYT 3a IIAaTy,

8) mHbopmanus, KOTOpas pa3MellaeTcsi, OIyOJMKOBBIBACTCA IO PEIICHHIO YUPEKACHUS WIH
MPEANIPHUATHSI COITMAIBHOTO OOCITY>)KMBAaHHS, a Takke WH(POpMAIUs, pa3MEIIeHUEe W OIyOJIMKOBAaHUE
KOTOPOH SIBJITFOTCST 00s13aTEIFHBIMHI B COOTBETCTBHH C 3aKOHOAaTeNIbcTBOM Poccutickoit deneparuy;

9) HHasg ompeaciaemMas YIIOJIHOMOYCHHBIM Q)enepaanHM OpraHomM HCIIOJIHUTENLHON BJIACTH
HCO6XOI[I/IMa${ IJId TIPOBEACHU A HE3aBHUCHUMOM OIIEHKM KadecTBa OKa3aHMUs YCIayr y4dpexKACHUSAMU H
npeaANpUATUAMHA COUAJIBHOT'O 06CJ’Iy>KI/IBaHI/IH I/IH(I)OpMaI_II/IH.

2. Nudopmanus, ykazaHHas B MyHKTEe | HacTosmied CTaThd, pa3Memaercs Ha OQHIMaIbHBIX
caiiTax yrnoJIHOMOYEHHOT'O (peIepaIbHOr0 OpraHa UCIIOJIHUTENBHON BJIACTH, OPTaHOB TOCYIapCTBEHHOMN
BrnacTu cyOwbekToB Poccuiickoil @enepanuu, opraHoB MECTHOTO CAaMOYNpAaBICHUS, YUPEKICHUN U
MPEANPUITHI COMATILHOTO 00CTyXMBaHUsA B ceTH "MHTepHET" B COOTBETCTBHM C TPEOOBAaHUSMH K €€
COJIep>KaHuIo U (opMe MPeAOCTaBICHHSI, YCTAHOBICHHBIMU YIIOIHOMOYEHHBIM (eZiepaibHbIM OPTaHOM
UCIIOJIHUTENILHOM BJIACTH.

3. YnonHOMOuUeHHBIH (henepanbHblii OpraH MCIOJHUTEIBHON BIACTH, OpraHbl rOCYIapCTBEHHON
BiIacT cyObekToB Poccuiickoit ®denepauuu, opraHbl MECTHOTO CaMOYIPAaBJICHMS, YUPEXKICHUS U
MPEANpPHUATHS COLMAIBHOTO OO0CITy)KMBaHMsI 00ECIEYMBAIOT HAa CBOMX OQHIMAIBHBIX caliTax B ceTu
"MHTEepHET" TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKEHHS MHEHUW MOJy4aTesIMA COLUUAIBHBIX YCIYT O
KauecTBE OKa3aHUs YCIYT YUPEXKACHUIMU U IPEIIPUIATUIMU COLIMATBLHOTO 00CTyKUBaHus.";

2) crarbio 20 AOMOMHUTH NOAMYHKTOM 11 ciemyroiiero coaep:kanus:

"11) co3manue ycrnoBUM AJi OpraHU3aIliy MPOBEICHUS HE3aBUCUMOM OLICHKH Ka4eCTBA OKA3aHMS
YCIIYT YUPEXKICHUSAMHA U MPEANPUATHSIMHA COMMATBLHOTO 00CTyKUBaHUs. ",

3) B cratke 21:

a) 4YacTb BTOPYIO AOIIOJIHHUTH HOBBIM 8.633,I_ICM CCAbMBIM CIICAYIOIICTO COACPKAHU:
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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-03

(pen. ot 21.12.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE [ata coxpaHenus: 12.07.2024
aKTbl Poc...

"co3naHue yCIOBMM Ui OpraHU3allMM IPOBEACHUS HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHMs
YCIYT YUPESKJICHUAMHU U MPEIIPUATHIMH COLIUANBHOTO 00CTy KUBaHuUs;";

0) abzail celbMOM cUUTaTh ab3a1leM BOCHMBIM.

Cratba 3. Ytpatuna cuny ¢ 1 aHBapsa 2023 ropa. - PeaepanbHbIA 3aKOH OT
21.12.2021 N 414-®3.

CraTtbsa 4

Buectu B ®enepanbubiii 3akoH oT 6 okTs0pss 2003 roma N 131-®3 "O6 o0mmx npUHIMIAX
OpraHM3allii MeCTHOro camoyrpanieHus B Poccuiickoit ®@enepanuun" (CobpaHue 3aKOHOAATEILCTBA
Poccuiickoit ®eneparuu, 2003, N 40, ct. 3822; 2007, N 1, ct. 21; N 43, cT. 5084; 2008, N 48, cT. 5517;
N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, cT. 6441; 2010, N 49, ct. 6409; 2011, N 50, ct. 7353; 2012,
N 29, cr. 3990; N 31, crt. 4326; N 53, ct. 7596; 2013, N 27, cr. 3477; 2014, N 22, cr. 2770;
Poccuiickas razera, 2014, 25 utons1) crneayrone N3MEHEHUS:

1) yrpatuin cuny. - @enepanbhblii 3akoH ot 05.12.2017 N 392-D3;

2) yacthb 1 crarey 15.1 JOMONHUTE MYHKTOM 13 ciieyromero coaep kanus:

"13) co3manue yCIOBUUN AJI OpraHU3aIiy MPOBEICHUS HE3aBUCUMOM OLICHKU KayeCTBa OKA3aHMS
yCIIyT OpraHu3aIUsIMU B MOPSIIKE U HA YCIIOBHIX, KOTOPbIE YCTAHOBIJICHHI (peiepalbHBIMU 3aKOHAMH.";

3) uactb | craTey 16.1 7ONOJHUTE MYHKTOM 13 CleAyIOLEro CoaepKaHus:

"13) co3nanue ycrnoBUi AJis OpraHU3aluy MPOBEICHUS HE3aBUCUMOM OLICHKU KayeCTBa OKA3aHMs
YCIIyT OpraHu3alusIMy B TIOPSIKE M Ha YCIIOBUSIX, KOTOPBIC YCTAHOBJICHBI ()efepaTibHBIMU 3aKOHAMU.".

Cratba 5

Buectu B ®egnepanbhbiii 3akoH oT 21 HostOpst 2011 roma N 323-®3 "OO6 ocHOBax OXpaHbI
310poBbs rpaxkaan B Poccuiickoit @eneparun" (Cobpanue 3akoHonatenbeTBa Poccutickoit denepanuu,
2011, N 48, ct. 6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cienyromne u3MeHEHUS:

1) gyacTp 2 cratbu 14 MOMOJHUTH MyHKTOM 20 CIEAYIOMIETO COICP KAHMS:

"20) co3maHue yCIOBUU JJII OpraHU3alliy MPOBEICHUS HE3aBUCUMOM OLICHKU KayeCTBa OKA3aHMS
yCIIyT MEAUIIMHCKIUMH OpraHu3alusMu.";

2) yactb | cratby 16 1ONOJHUTH MMYHKTOM 18 cleayromero coaep xaHus:

"18) co3manue ycrnoBUM AJig OpraHU3aluy MPOBECHUs HE3aBUCUMOM OLIEHKU KAayeCTBa OKA3aHMs
YCIIyT MEJUIIMHCKUMU OpPTaHU3alMsIMH.";

3) Byactu 1 crathu 79:

"

a) IIYHKT 7 IONOJHMTBL CJOBaMH , a TaKXK€ IPEAOCTABIIATH HHYIO OINPCACIIEMYIO
YHIOJIHOMOYCHHBIM q)enepaanLIM OpraHomMm HUCIIOJTHUTEILHOM BIACTU HCO6XO,Z[I/IMYIO AJIs1 TpOBCACHUA
HE3aBHCHMOM OIICHKH KauyeCTBa OKa3aHUs yCIyr MCIUIUHCKUMU OpraHu3ainuiaMn I/IH(I)OpMaI_II/IIO";
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"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE [ata coxpaHenus: 12.07.2024
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0) ZOMONHUTE MMyHKTOM 14 cleyromero coaep xanus:

"14) obecnieunBaTh YCIOBHS Ul IPOBEACHUS HE3aBUCUMOMN OLIEHKU KauecTBa OKa3aHus yCiyr.";
4) rnaBy 9 nonoaHUTH cTaThel 79.1 clieytomero coaepKaus:

"Cratbs 79.1. He3aBucuMas olleHKa KauyecTBa OKa3aHUs yCIIyT MEIUIIMHCKUMHU OpraHu3alusaMu

1. HesaBucumas OLICHKAa Ka4deCTBa OKa3aHU:A YyCIyr MCAUIHWHCKUMH OpPraHU3alusAMU SBJISICTCSIA
OIHOM W3 q)OpM OGH.ICCTBCHHOF O KOHTpPOJII W HNPOBOAUTCA B HCIAX IMPECAOCTABJIICHHUA TI'pakKAaHaM
I/IH(i)OpMaI_II/II/I O Ka4YCeCTBC OKas3aHuda YyCIyr MCIUIHMHCKUMH OpraHu3alusiMHu, a TaKKE B LCIAX
MOBBIINICHHUS KadeCcTBa MX JCITCIbHOCTH. He3aBucumas oOlleHKa KadecTBa OKa3aHHS yciayr
MCIUIUHCKUMH OpraHu3alvusaMM HE OCYHICCTBIIACTCA B LEIAX KOHTPOJIA KAa4YeCTBA U 0e30macHOCTH
MCHHHHHCKOﬁ ACATCIIBHOCTH, a TAKXKE SKCIICPTU3bI U KOHTPOJIA Ka4€CTBa MC,Z[HLII/IHCKOP'I IIOMOIIH.

2. HeszaBucuMmas OLEHKAa KadecTBa OKa3aHUsA YCIYr MEOULUHCKUMHU  OpraHu3alusMu
NpeyCMaTpUBACT OLICHKY YCJIOBUN OKa3aHMs YCIYyT MO TaKUM OOLIUM KPUTEPHUSM, KaK OTKPBITOCTH U
JOCTYITHOCTh MH(OPMAIIUK O MEIUIIMHCKON OpraHu3aluu; KOM(GOPTHOCTh YCIOBHH MPEJOCTaBICHUSI
MEJIULUHCKUX YCIYT ¥ AOCTYIHOCTb MX ITOJIYYEHUS; BPEMs OKUIAHUS MPEAOCTABICHNAS MEIUIIMHCKON
yciuyru;  100OpoXKenaTteabHOCTh,  BEXKIUBOCTb,  KOMIIETEHTHOCTh  PAaOOTHHUKOB  METUIIMHCKOM
OpraHM3aly; YAOBIETBOPEHHOCTh OKA3aHHBIMH YCIIyT'aMH.

3. He3aBucumas OIICHKAa KadeCTBa OKa3aHuA yCJIyr MCEIUIOUHCKUMU  OpraHu3allusaIMu
OCYHICCTBJIACTCA B COOTBCTCTBHUHU C IMOJIOKCHUAMHA HaCTOSIH_[eﬁ CTaTbu. HpI/I IMPOBCACHNU HE3aBUCUMOM
OICHKM Ka4dYeCTBa OKa3aHHA YCJIYI' MCAUIMHCKHMU OpraHu3aliudMH HCIOJIb3YCTCA OGH.IC,Z[OCTYHHaSI
HHq)OpMaHHﬂ 0 MCAWIUMHCKUX OpraHu3anuiax, pasmMeuacMas B TOM 4YUCJIC B q)OpMC OTKPBITBIX JAaHHBIX.

4. B mensx co3maHusl yCIOBUW IJI1 OpraHU3alMM MPOBEICHHUS HE3aBUCUMOW OILICHKH KadecTBa
OKa3aHUs YCIYT MEJUIMHCKUMU OPTaHU3ALUSIMMU:

1) ynomHOMO4YEHHBIHN (eaepanbHbIil OpraH UCIOJIHUTENBHON BIACTH C y4acTHEeM OOIECTBEHHBIX
00BEIMHEHUH M0 3alUTe MPaB rPpaXKAaH B cepe OXpaHbl 3J0POBHs, MEIUIMHCKUX MTPO(HECCHOHATBEHBIX
HEKOMMEpPUYECKUX OpraHu3anuid (MX mpeacTaBuTeNieil) QOpMUpPYET OOIIECTBEHHBIM COBET 110
MPOBEICHUIO HE3aBUCHMOMN OLEHKM KayecTBa OKAa3aHMUS YCIYr MEAUUMHCKUMH OPTraHU3alUsSMH U
YTBEPKIAET MOJIOKEHUE O HEM;

2) opraHbl TOCYJapCTBEHHOM BIacTH CcyOwbekToB Poccuiickoit ®enmepanmuu ¢ ydacTuem
OOIIECTBEHHbIX OOBEAMHEHHWH IO 3alMTe MpaB IpaxaaH B cdepe OXpaHbl 310pOBbs, MEIUIIMHCKUX
npoeCCUOHATIBHBIX HEKOMMEpPYECKHUX OpraHu3aluMid (MX MpecTaBUTENEH), COOTBETCTBYIOIINUX
TpeboBaHusAM yactu 3 cratbu 76 Hacrosimero denepanbHOro 3akoHa, (GOPMHUPYIOT OOIIECTBEHHBIE
COBETHl IO TPOBEACHUIO HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHUs YCIyr MEIUIMHCKUMU
OpraHM3alisIMHM, pPACIOJIOKEHHBIMH Ha TeppUTOpusX cyObekToB Poccuiickoit ®enepanuu, u
YTBEPKAAIOT MOJOKEHUE O HUX;

3) B ciyuae nepegadn NOJTHOMOYHM B chepe 0XpaHbl 310pPOBbsI B COOTBETCTBUHU C YACThIO 2 CTaThU
16 nacrosmero ®@enepaabHOro 3aKOHA OPraHbl MECTHOT'O CAaMOYTIPABJICHHUS C yUYacTHEM OOILIEeCTBEHHBIX
00BbETMHEHUH IO 3alUTe MPaB TPaKAaH B chepe oXpaHbl 370POBbS, MEAULIUHCKUX MPOPECCHOHATBHBIX
HEKOMMEPUYECKUX OpraHu3aui (MX MpeacTaBuTeNeil) BpaBe GOpMUPOBATh OOIIECTBEHHBIE COBETHI 10
MIPOBEACHUIO HE3aBUCUMOM OLEHKM KadyecTBa OKa3aHWs YCIYr MEIMIMHCKAMH OpraHU3alusMU,
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PACIOJIOKCHHBIMU HA TCPPUTOPUAX MYHHUIUIIAIIBHBIX O6pa3OBaHHﬁ, " YTBECPIKAATDH ITOJIOKECHUC O HUX.

5. Tloka3zarenu, XapakTepu3ylollue OOIIMe KPUTEPUU OLIEHKH KadecTBa OKa3aHWUA YCIyT
MEIUIMHCKUMHU OpraHu3alysiMU, B OTHOIIEHHWU KOTOPBIX IIPOBOAMTCA HE3AaBUCHUMAs OLEHKA,
YCTaHABJIMBAIOTCS  YMOJHOMOYEHHBIM  (efiepajdbHbIM  OPraHOM  HCIIOJIHUTENbHOM  BJIAcTH C
MIpeIBApUTENIbHBIM 00CYX/I€HHEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHuo YNOJIHOMOYEHHOrO (elepalbHOr0 OpraHa MCIOJHHUTEIbHON BiacTw,
HCTIOJHUTENIbHBIX OPraHOB IOCYJIapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deaepanyy Ui OpraHoB
MECTHOTO CaMOYIIpaBJieHHUsI (YHKIUU OOIIECTBEHHBIX COBETOB I10 MPOBEJICHHIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHUs YCIyT MEIUIIMHCKUMHU OPTaHU3AlUSIMHI MOTYT ObITh BO3JIOKEHBI Ha CYIIECTBYIOIINE
IIPU 3TUX OpraHax OOIEeCTBEHHBbIE COBETHl. B Takux ciydasx oOLIECTBEHHBIE COBETHI MO MPOBEACHUIO
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHMs YCIyT MEIUIUHCKUMU OPraHU3alMsIMU HE CO3/1al0TCSL.

7. OOuIecTBEHHBIN COBET IO IPOBEJCHUIO HE3aBUCHMOI OLIEHKM KauyecTBa OKa3aHWs YCIyT
MEIULMHCKUMH OpraHu3alusaMu GpopMupyeTcs TakuM oopa3zoM, YTOObI ObLIa UCKIIOYEHA BO3MOKHOCTh
BO3HUKHOBEHUSI KOH(QUIMKTa WHTepecoB. CocTaB OOLIECTBEHHOTO COBETa (QOpPMHUPYETCS U3 dYHCIa
npeacTaBuTeNeil 00IIECTBEHHBIX OOBEAMHEHHH 10 3aIIUTEe MpaB IpaxaaH B chepe OXpaHbl 310POBBS,
MEIUIMHCKUX MPO(PECCUOHAIBHBIX HEKOMMEPUECKMX oOpraHuzanuil (ux mnpexacraButeneir). Yucno
YJIEHOB OOIIECTBEHHOI'O COBETAa HE MOXKET OBbITh MEHEE uYeM MATh 4eloBeK. UsieHbl 0OIIeCTBEHHOIO
COBETa OCYILECTBIIAIOT CBOIO JEATEIBHOCTh Ha OOIIECTBEHHBIX Hayanax. VHbopmanus o aesTeabHOCTH
OOIIIECTBEHHOTO COBETa pa3MeEIlaeTcsl OpPraHOM TOCYIApCTBEHHOM BJIACTH, OPraHOM MECTHOTO
caMOyITIpaBJICHHsI, TP KOTOPBIX OH CO3/IaH, Ha CBOeM O(HIMAILHOM caiiTe B ceTH "MHTepHeT".

8. HezaBucumas oOneHKa KauecTBa OKa3aHUs YCIyI MEIUMUMHCKUMHU OpraHU3alusMHy,
opraHusyemMas OOILECTBEHHbIMH COBETaMU IO €€ MPOBEACHUIO, POBOJUTCS HE Yallle YeM OJUH pa3 B
rOJl ¥ HE PEKEe YEM OJIMH pa3 B TPH roja.

9. O6H_[eCTBeHHBIe COBCTHI 110 ITPOBEACHHUIO HE3aBHUCHMOM OLCHKHM Kad€CTBa OKa3aHUA YCIYyT
MCAUIIUHCKUMHA OPraHU3alUsIMU:

1) ompenensOT NEPEeYHM MEIUMLMHCKUX OpraHu3aluid, KOTOPbIE Y4YacTBYIOT B pealM3aluu
MIPOrPaMMBbI TOCYAAPCTBEHHBIX TapaHTUN OECIIATHOTO OKa3aHUs rpakJaHaM METUITMHCKOW MOMOIIH U
B OTHOILLIEHHH KOTOPBIX MPOBOAUTCSA HE3aBUCHUMAs OLICHKA;

2) GopMHPYIOT MPEIOKEHUS JIs1 pa3pabOTKH TEXHUYECKOTO 3aJaHus JJIsl OpraHu3aIii, KOTopas
OCyHIEeCTBIIsIET cOOp, 0000IIeHne U aHaau3 WH(OPMALMK O KayecTBE OKa3aHUS yCIyr MEIUIIMHCKUMU
OpraHu3alusIMu (J1anee - ornepaTop), MPUHUMAIOT Y4acTHE B PACCMOTPEHUU MPOEKTOB TIOKYMEHTAILIUU O
3aKymke paboT, YCIyr, a Takke IMPOEKTOB TOCYAapCTBEHHOTO0, MYHUIUIAIBHOTO KOHTPAKTOB,
3aKJIFOYaeMbIX YIOJTHOMOYEHHBIM (pellepaibHBIM OPraHOM HWCIIOJIHUTEIBHON BJIACTH, OpTraHaMu
rocyJapcTBEeHHOM Biactu cyobekToB Poccuiickoit  ®enmepanuu  wWid  opraHaMd  MECTHOTO
CaMOYTIPABIIEHUS C ONIEPATOPOM;

3) yrpatun cuny. - ®enepanpHbiii 3akoH ot 05.12.2017 N 392-03;

4) OCYHICCTBIAKOT HC3aBUCUMYKO  OLICHKY KadeCTBa OKa3aHuA yCiIyr MCEIUIHUHCKUMU
opraHnu3anusiMu ¢ yd€TOM I/IH(I)OpMaI_II/II/I, HpeHCTaBHeHHOﬁ OICpaTopoM;

5) mpeacTaBISAIOT COOTBETCTBEHHO B YIIOJHOMOUYEHHBIN (hefepanbHbIi OpraH HCIOJHUTEIHHON
BJIACTH, OPTaHbl TOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu, opraHbl MECTHOTO
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CaMOYIIpaBJICHUS PE3YJIbTAThl HE3aBUCHMOM OIIEHKM KayeCTBa OKa3aHMS yciayr MCEIUIHUHCKUMH
opraHu3anusaiMiu, a TAaKXKE IMPCIIJIOKCHUA 00 YIYy4YIICHHUHU UX OCATCIIbHOCTH.

10. 3aknrodeHHe TOCYIapCTBEHHBIX, MYHHIIMITAJBLHBIX KOHTPAKTOB Ha BBHIMOJHEHHE padoT,
OKa3aHWE yCIyr 1o cOOopy, OOOONICHWIO W aHanu3y HH(DOpPMAIMH O KadecTBE OKAa3aHUS YCIYyT
MEIHMIIMHCKUMH OPTaHU3alMsIMUA OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOJIATENILCTBOM Poccuiickon
denepanu 0 KOHTPAKTHOM cHCTeME B cdepe 3aKyloK TOBapoB, pabOT, yCIyr Juisi OOCCICUYCHHS
rOCy/IapCTBEHHBIX U MYHHUIIUIIATBHBIX HYXKI. YTIOJTHOMOUYEHHBINH (eiepalibHbIil OpraH UCTIONMHUTEIbHON
BIIACTH, OPTaHbl TOCYIapCTBEHHOW BIacTH cyOBekToB Poccuiickoit denepamnuu, opraHbl MECTHOTO
CaMOYIpAaBIICHUSI IO pe3yJbTaTaM 3aKIIOUEHUS TOCYAapCTBEHHBIX, MYHHUIUMAIBHBIX KOHTPAKTOB
oopMIISIFOT pemieHre 00 ONpEeNeICHHH OIepaTopa, OTBETCTBEHHOTO 3a IMPOBEICHUE HE3aBHCHMOM
OIICHKM KadecTBa OKa3aHHS YCIYT MEIAWIIMHCKHUME OPTaHMU3AIHMSIMH, a TakKe NMPH HEOOXOIMMOCTH
MPEAOCTABIIIOT OIEpPaTOpy OOMIECTOCTYITHYIO HH(POPMANUIO O JEATEIBHOCTH JaHHBIX OpTaHM3aIldi,
(dbopMUpyeMyI0 B COOTBETCTBHH C TOCYJAapPCTBEHHON M BEJOMCTBEHHOI CTAaTHCTUYECKOW OTYETHOCTHIO
(B ciydae, eciii OHA HE pa3MelleHa Ha OUITMATIEHOM CaliTe OpraHU3aIlHH).

11. IoctynuBmiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIN (efepaqbHbIi OpraH HCIOJHUTEIHHON
BJIACTH, OPTaHbl TOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickoit dexepannu, opraHbl MECTHOTO
camoynpasiieHuss WH(poOpMalus O pe3yjbTaTaX HE3aBHCUMOM OILIEHKM KadyecTBa OKa3aHHUs YCIyT
MEJIULIMHCKUMH OpPTraHU3aLUsIMM HOJICKUT 00s3aTEIbHOMY PAaCCMOTPEHHUIO YKa3aHHBIMU OpraHaMu B
MECSIUHBIA CPOK M YUYUTHIBAETCS MMM IPU BbIPAOOTKE MEp IO COBEPIIEHCTBOBAHUIO JEATEILHOCTH
MEIULUHCKUX OPraHU3alUN.

12. Nudopmanus o pe3ynbrarax He3aBHCHUMOM OIICHKU KaueCTBA OKa3aHUS YCIYT METUIIMHCKUMU
OpraHU3aALMAMHU PA3MELIAETCS COOTBETCTBEHHO:

1) ynonmHOMOYEHHBIM (pe/iepaibHbIM OPraHOM HCIIOJIHUTENBHON BJIACTH Ha OQUIMAIBHOM calTe
Ve pasMellieHuss MH(OpManuu O TOCYJapCTBEHHBIX M MYHMLIMNAIBHBIX YUYPEXKIEHUSIX B CETH
"Unrepuer";

2) opranamu rocyapcTBeHHOHN BiacTu cyobekToB Poccuiickoit denepanyy 1 opranaMi MECTHOTO
caMOyIIpaBJIeHHsI Ha CBOUMX O(UIMAIBHBIX calTax W O(UIMAIBHOM CcalTe s pa3MeleHHs
nH(pOpPMaLIUU O FOCYAAPCTBEHHBIX U MyHUIIUIAIBHBIX YUpeKIeHUsX B ceTH "MHTepHer".

13. CocraB uH(popManuu O pe3yJbTaTax HE3aBHCHUMOM OIEHKH KadeCcTBAa OKAa3aHHS YCIyT
MEJULMHCKUMH OPraHU3alUsIMH U MOPSJIOK €€ pa3MelIeHusl Ha O(pULIUaIbHOM caiiTe A pa3MelleHus
MH(pOPMALUU O TOCYIaPCTBEHHBIX U MyHULIMIIAIBHBIX YUpeXIeHUsAX B ceTH "MHTepHeT" onpenensorcs
ynonHoMoueHHbIM  [IpaButensctBom  Poccuiickoit ~ @Denepamuu  ¢denepadbHbIM  OpraHOM
HCIIOJTHUTEJIBHON BIIACTH.

14. YnonHOMOYeHHBIH (henepanbHblid OpraH MUCIIOJHUTENFHON BIIACTH, OPTaHbl TOCYIApPCTBEHHON
BinacTu cyowbekToB Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIPAaBJICHHUS U MEIULUHCKHE
opraHu3anuy 00eCIeYnBalOT Ha CBOMX O(QUIMAIBHBIX caiiTax B ceTd "MHTepHET" TEXHHUYECKYIO
BO3MOXXHOCTb BBIDAKEHUS MHEHUH MAlUMEHTaMM O KadyeCTBE OKa3aHUs YCIyl MEIULIUHCKUMU
OpraHMU3alMsIMH.

15. Wudopmanus, NOpeaoCTaBICHUE KOTOPOW SBISETCS OOSM3aTENBHBIM B COOTBETCTBHH C
3aKOHOJATeNbCTBOM  Poccmiickoid ~ @enmepanmu,  pa3Memaercss Ha  OpUIMAIBHBIX  calTax
YIOJIHOMOYEHHOr0 ()eIepalIbHOrO OpraHa MCIOJHUTEIbHON BIACTH, OPIaHOB I'OCYJapCTBEHHOM BIAaCTH
cyobekroB Poccuiickoit ®enepanuu, OpraHoB MECTHOIO CaMOYMpPABIEHUS U MEIUIMHCKUX
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opranuzanuii B cetu "MHTepHEeT" B COOTBETCTBUM C TPEeOOBAHUSAMH K €€ COJEpKaHWI0 M (opme
NPEJOCTABICHUS, YCTAHOBJICHHBIMH YIOJIHOMOYEHHBIM (heiepalibHBIM OPraHOM HCIOJHUTEIbHON
BJIACTH.

16. KoHTpoib 3a coOM0ACHUEM TPOIISAYyp POBEACHHS HE3aBHCHMOM OICHKH KavyeCcTBa OKa3aHUs
YCIIyT MEAWIIMHCKUME OpPTaHHW3AI[UsIMH  OCYIIECTBIISICTCS B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoit deneparun.".

CtaTbsa 6

Buectn B ®enepanbubiii 3akoH oT 29 nexabps 2012 roma N 273-®3 "O6 obpa3oBanuu B
Poccuiickoit ®@eneparuu” (CobGpanue 3akoHomaTenbcTBa Poccmiickoit denepanuu, 2012, N 53, cr.

7598; 2013, N 19, ct. 2326) cienyronyue M3MEHEHHS:

1) yacth 1 craThu 6 JOMONHUTH MyHKTOM 13.1 cienyromiero cogepaHus:

"13.1) co3nmaHue yCIOBUW il OpraHU3allid TPOBEACHMS HE3aBUCHMOM OLIGHKH KadecTBa
00pa30BaTeNbHON EATEIHHOCTH OpraHUu3alliii, OCYIIECTRISIFOIINX 00Pa30BaTEIbHYIO IEATEIHHOCTS;";

2) yactb 1 cTarhy 8 NOMONHUTH MYHKTOM 12.1 cienyroniero cogepx aHust:

"12.1) co3nmaHue YCIOBUU JUIs OpraHM3allMd TNPOBEACHHUS HE3aBUCHMOM OILIEHKH KadecTBa
00pa30oBaTeNbHON AEATEIIBHOCTH OpraHU3alti, OCYLIECTBISAIOIINX 00pa30BaTENbHYIO 1eATEIbHOCTD;";

3) cTarbio 95 U3I0XKUTH B CIIEAYIONIEH PeIaKInu:
"Cratba 95. HezaBucumas onieHKa kauecTBa 00pa3oBaHUs

1. He3aBucumasi olleHKa KauecTBa OOpa30BaHUs HalpaBieHAa Ha TIOJYyYCHHE CBEACHHH 00
o0pa3oBaTeNbHOM  AESITENPHOCTH, O KauyecTBEe TIOJrOTOBKM OOyYaroIIMXCS U peajau3aluu
00pa3oBaTeNbHBIX IPOTPaAMM.

2. HesaBucumas orieHKa KadecTBa 0Opa3oBaHus BKIIOUYAET B ceOsl:
1) HE3aBHCHUMYIO OIICHKY KaueCTBa MOATOTOBKH O0YYaIOIIIXCS;

2) HE3aBHCHUMYIO OIIEHKYy KadecTBa 0Opa3oBaTE€NbHOM  JEATEIBbHOCTH  OpraHU3allNi,
OCYIIECTBIISIONINX 00pa30BaTEeIbHYIO ACATEIBHOCTb.

3. HeszaBucumas oOll€HKa KadecTBa 06p330BaHI/I${ OCYHMECTBIACTCA HOPUANYCCKUMHU JIMIAMHU,
BBIITOJHAOIUMHA KOHKPCTHBIC BH/bI TaKkou OLICHKHU, MMPEAYCMOTPCHHBIC YaCTBIO 2 HacTosIIeH CcTaTbu
(I[anee - OpraHus3anuun, OCymICCTBIAIOIMNC HE3AaBUCUMYIO OLICHKY KauCCTBa 06p3.30BaHI/ISI).

4. OpraHuzanuy, OCyIIECTBISIONINE HE3aBUCUMYIO OLIEHKY KauecTBa 0Opa30oBaHMs, pa3MEIaloT B
cetu "MHTEepHET" MHPOPMALIMIO O IOPSIKE TPOBECHHS M PE3yJIbTaTaX HE3aBUCUMON OIICHKH KauecTBa
o0Opa3oBaHMsI M HaANpaBIAIOT €€ NpU HEOoOXOJUMOCTH COOTBETCTBEHHO B (efepaibHble OpraHbl
rOCYJJapCTBEHHOM BJIACTH, OpPraHbl HCIIOJIHHUTEIBHOW BiacTH cyObekToB Poccuiickoii deneparuu,
OCYHIECTBISIIOIME TOCYNAapCTBEHHOE YympaBleHHe B cdepe oOpa3oBaHHs, OpraHbl MECTHOTO
CaMOYyIPaBJICHUS.
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5. TloctynuBiias COOTBETCTBEHHO B (efepanbHble OpraHbl FOCYAApCTBEHHOW BJIACTH, OPTaHbI
WCTIOHUTENBHON BiacTu cyObekToB Poccuiickoit denepanuu, OCYIIECTBISAIONIAE TOCYAapCTBEHHOE
ynpaBieHue B cdepe oO0pa3oBaHMs, OpraHbl MECTHOTO CaMOYIPaBICHHUS MH(POPMALUSA O pe3ysibTaTax
HE3aBHUCHUMOM OIIEHKH KauecTBa 0Opa30BaHMS TMOIJICKUT 00S3aTEIbHOMY PACCMOTPEHHUIO YKa3aHHBIMHU
opraHaMyd B MECSYHBIM CPOK WM YYHTHIBACTCSI UMM TIPU BBIPAOOTKE MeEp IO COBEPIICHCTBOBAHHUIO
00pa3oBaTeNbHOM JESTEIbHOCTH.

6. Pe3ynabprarhl He3aBUCHMOM OLIGHKHM KadecTBa OOpa3oBaHUS HE BIEKYT 3a COOOH
MIPUOCTAHOBIICHHE UM aHHYJIMPOBAHHE JIMIICH3UN HA OCYILECTBIEHHE 00pa30BaTeIbHOM JeATEIbHOCTH,
IIPUOCTAHOBJIEHUE T'OCYIaPCTBEHHOM aKKpEIUTALMKM WU JHUIIEHUE IOCYIapCTBEHHON aKKpeIUTaluu B
OTHOILIEHUU OPTaHU3aLMH, OCYIIECTBISIONINX 00pa30BaATEIbHYIO IEATEIbHOCTD.

7. Ha ocHOBe pe3yibTaToOB HE3aBHCHUMOM OIIEHKM KadecTBa 0Opa30BaHMsI MOTYT (POPMHPOBATHCS
PEUTHHIU OpraHM3aLui, OCYLIECTBISAIOMIMUX 00pa30BaTENbHYIO JEATENbHOCTh, U (WIM) Peaaru3yeMbIX
MU 00pa30BaTeNIbHBIX MporpaMm.";

4) nononHUTE cTaTheit 95.1 cneayromiero coaepKaHus:
"Cratbs 95.1. He3aBucumas oreHKa KauecTBa MOATOTOBKHA 00YUYAOIIUXCS

1. He3aBucumas OIlEHKa KayecTBa MOJrOTOBKM OOYYaIOUIMXCS MPOBOAMTCA IO HHUIMATUBE
YYaCTHUKOB OTHOILIEHHH B chepe 0OpazoBaHUs B LIEISIX NOArOTOBKU HH(pOpMaIMK 00 ypOBHE OCBOCHUS
oOyyaromuMucs 00pa30BaTeNbHOM NPOrpaMMbl WM €€ 4YacTed, MpeJOCTaBICHUS Y4aCTHHKAM
OTHOIIEHHH B chepe 00pazoBaHMs HHPOPMALIUU O KAYECTBE IMTOATOTOBKH 00YJarOITIXCSI.

2. Opranuzanuu, OCyIIECTBISIONMNE HE3aBUCUMYIO OIICHKY Ka4eCTBa MOJTOTOBKH OO0YYArOIINXCS,
YCTaHABJIMBAIOT BUIBI 00pa30BaHMsI, TPYIIIBI OOyJaromuXcs U (W) 00pa3oBaTelbHBIX MPOTPaMM HITH
WX YacTeil, B OTHOIIEHWH KOTOPBIX NIPOBOAMUTCA HE3aBHCHMAas OIEHKAa KauecTBa MOJATOTOBKHU
oOydaromuxcs, a TakKe yCIOBHUS, (OPMBI MU METOABI MPOBEICHHS HE3aBUCHUMOW OIEHKHM KauyecTBa
MOATOTOBKH OOYYarOIIUXCSI.

3. He3aBucumast olieHKa KauyecTBa MOATOTOBKM OOYYarOIIMXCS OCYLIECTBIIIETCS TAK)KE B paMKax
MEXIYHApOJHBIX CONOCTABUTENbHBIX HCCIEAOBaHUNH B cdepe o00pa3oBaHHS B COOTBETCTBUU C
KpUTEPUAMHU U TPeOOBAHUSIMH POCCUNCKHUX, MHOCTPAHHBIX U MEXKyHApPOIHBIX OpraHU3alMii.";

5) DonoJHUTE cTaThel 95.2 ciaenyronero coaepxKaHus:

"Cratba 95.2. He3aBucumas olleHKa KadyecTBa 00Opa3oBaTENbHOM AESITENbHOCTH OpraHU3alui,
OCYIIECTBIIAIOMNX 00Pa30BaTEIBHYIO AEATEIHHOCTh

1. HesaBucumasi oleHka KadecTBa 00Opa30BaTEIbHOW  NEATEIBHOCTH  OpraHU3allHid,
OCYIICCTBISIONIUX 00pa30oBaTEeNbHYIO JEATEeIbHOCTh (Zajee - oOpa3oBareibHas JEATEIbHOCTh
OpraHM3aIlyii), OCYIIECTBISCTCS B IENSIX MPEAOCTABICHHUS ydYacTHUKAaM OTHOIIEHWH B cdepe
oOpazoBaHusi wHPOpMaIK 00 YpOBHE OpraHW3aIllMi padOThl 10 peaau3aluid 00pa30BaTEILHBIX
MIPOrpaMM Ha OCHOBE OOIIEIOCTYTHONW HH(POPMAITUH.

2.B OeIsxX co3aaHusd YCHOBI/II;'I JJIA ITPOBCACHU S HE3aBUCHMOM OIIEHKH KauecTBa O6paSOBaTeHBHOﬁ
ACATCIIBHOCTH OpFaHHSaHHﬁZ
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1) denepanbHblii OpraH UCHONHUTENBHONW BIIACTH, OCYILIECTBISIOMMN (DYHKIMU 1O BBIpAOOTKE
rOCYJapCTBEHHON MNOJUTUKM M HOPMATUBHO-IIPAaBOBOMY pETYJIHMPOBAaHHUIO B cdepe o0Opa3oBaHUS, C
ydacTheM OOIIeCTBEHHBIX OpraHMU3alui, OOIECTBEHHBIX 00bEIMHEHUI TOTpeduTenel (MX acCorranui,
COIO30B) (Iayiee - OOIIECTBEHHBIC OpraHW3aIuu) (OPMUPYET OOIIECTBEHHBIN COBET IO MPOBEICHHUIO
HE3aBHCHMOM OLIEHKM KayecTBa 00pa30BaTeIbHOW JESITENbHOCTH OpraHM3alii M yTBEpXKAaeT
II0JIOKEHHE O HEM;

2) opraHbl HMCIOJHUTENbHON BiacTH cyOBbekToB Poccuiickoit deneparyu, oCylecTBISAIONINE
rOCyJapCTBEHHOE YyIpaBieHue B cdepe o0pa3oBaHUs, C ydyaCTHEM OOILIECTBEHHBIX OpraHMU3aLui
(bopMHPYIOT 00IIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOW OIIEHKH KauecTBa 00pa3oBaTeIbHOM
NeSTeIbHOCTH OpraHu3aluii, pacloOKEHHBIX Ha TeppUTOpusix cyobekToB Poccuiickoit Penepanuu, u
YTBEPKAAOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOIO CaMOYMpaBlIEHUS C Y4yacTHEeM OOIIECTBEHHBIX OpraHM3allii BIIpaBe
¢bopMupoBaTh  OOIIECTBEHHBIE COBETHI 1O MPOBENEHUIO HE3aBUCHMOH  OLEHKH KadecTBa
00pa3oBaTeNbHON ACSITETbHOCTH OpTraHU3allii, PAaCTOJOKEHHBIX HA TEPPUTOPUAX MYHHIIMITATBHBIX
00pa3oBaHMii, U YTBEPKAATh MOJIOKEHUE O HUX.

3. o pemenuto denepaibHOTO OPTaHa UCTIOTHUTEILHOM BJIACTH, OCYIIECTBIISIFOMIETO (PYHKIIMH T10
BBIPAOOTKE TOCYNapCTBEHHOW TIOJIMTUKH ¥ HOPMATUBHO-TIPABOBOMY PETYJIMPOBAaHUIO B cdepe
oOpa3oBaHMs, OpPraHOB  HWCIOJHUTEIBHOW  BiacTH  cyObekToB  Poccuiickoit  Deneparum,
OCYHIECTBISIIOIIUX TOCYJapCTBEHHOE YIIpaBieHHe B cdepe 00pa3oBaHUS, WIM OPraHOB MECTHOTO
camoynpaBiieHus: (YHKIIMU OOIIECTBEHHOTO COBETA IO MPOBEIACHHIO HE3aBUCHMOW OIEHKH KauecTBa
00pa3oBaTeNbHON JACITETLHOCTH OpPraHU3alliii MOTYT OBITH BO3JIOXKCHBI HA CYIIECTBYIOIIUE TIPHU ITUX
opraHax oOOIIECTBEHHbIE COBETHl. B Takux ciaydasx OOIIECTBEHHBIE COBETHI IO TPOBEICHUIO
HE3aBHCHMOM OLIEHKH KauecTBa 00pa30BaTeIbHON JeSTeIbHOCTH OpraHU3aluil He CO3Jat0TCsl.

4. He3aBucumas OlleHKa KauyecTBa 00pa30BaTEeIbHON JEATEILHOCTH OpPTaHU3aIui TPOBOIUTCS IO
TakKUM OOLIMM KPHUTEPHUSIM, KaK OTKPBITOCTh M JIOCTYNMHOCTh HWH(poOpManuu o0 OpraHu3alusix,
OCYIIECCTBIISIONUX  00pa3oBaTeNbHYIO0 JIEATEIBHOCTh; KOM(OPTHOCTH  YCIOBUH, B  KOTOPBIX
OCYILIECTBIISICTCS oOpa3oBarenbHas JIeSITEeIILHOCTD, JTO0OPOKEINATETHHOCTD, BE)KJINBOCTb,
KOMIIETEHTHOCTh pa0OTHHKOB; YJIOBJICTBOPEHHOCTh KAa4eCTBOM OOpa30BaTENbHON EATETbHOCTH
OpraHu3aIuil.

5. Tlokaszaremy, XxapakTepU3YIOIIUE OOIIME KPUTEPUH OLCHKH KadecTBa 0O0pa3oBaTeNbHOI
JEATEeIbHOCTH OpraHW3alluil, yCTaHABIMBAKOTCSA (eaepaabHbIM OPraHOM HCHOJHHUTENIBHON BJIACTH,
OCYLICCTBIISIIOMINM (YHKIIMH MO BBIPAOOTKE TOCYAapCTBCHHOW MOJUTUKU M HOPMATUBHO-TIPABOBOMY
peryaupoBaHuio B cepe 00pa3oBaHusl, C MPEABAPUTEIHHBIM 00CYKICHHEM Ha 00IIIECTBEHHOM COBETE.

6. He3aBucumas olieHKa kadecTBa 0Opa30BaTEIbHOW AESATEIbHOCTH OpraHM3alUi, OpraHu3yemMas
0OIIECTBEHHBIMU COBETaMU IO €€ MPOBEJICHUIO, MPOBOJIUTCS HE Yalle YeM OJUH pa3 B FOJl U HE pexe
YeM OJIMH pa3 B TPH roja.

7. O6I.I.[CCTBCHHBI€ COBCTHI IIO MPOBCACHUIO HE3aBHCHUMOM OIIGHKH KauyecTBa O6pa3OBaTeJIbHOI>’I
ACATCIIBHOCTH OPT aQHU3aLUN:

1) ompenensioT MEpeYHH OpraHU3alMN, OCYIICCTBISIONIMX O00pa30BATEIbHYIO NESTEIBHOCTh, B
OTHOIIIEHUHU KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OIICHKA, TPEIyCMOTPEHHAs! HACTOSIIIIEH CTAaThei;
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2) hbopMupyIOT NpeAsoKeHHs IS pa3pab0TKU TEXHUYECKOTO 3aJaHus Ul OpraHu3aluu, KoTopas
ocymecTBisieT cOop, 0000ImeHne U aHanu3 MHGopMaKu 0 KadecTBe 00pa30BaTEIIbHON NEATEILHOCTH
opraHusanuil (maisee - oneparop), NIPUHUMAIOT y4acTUE B PACCMOTPEHHUU IPOEKTOB JOKYMEHTALUU O
3aKynKax paboT, yclIyr, a TakXe IPOEKTOB TOCYJapCTBEHHOTO, MYHHIMIIAJBHOTO KOHTPAKTOB,
3aKiIIo4aeMbIX (efepaabHbIM OpraHOM HCIOJHUTENBHON BIIACTH, OCYIIECTBISIOUUM (QYHKIMH T10
BBIpAOOTKE TOCYJAapCTBEHHOM TMOJIMTUKM M HOPMATUBHO-IPABOBOMY pETYJUpPOBaHUIO B cdepe
oOpa3oBaHMs, OpraHaMH HCIOJIHHUTENbHOW  BiacTu cyObekToB  Poccwuiickoii  denepanuu,
OCYIIECTBIISIIOUIMMU TOCY/JIapCTBEHHOE YyIpaBieHHe B cdepe 00pa3oBaHUs, OpraHaMH MECTHOTO
CaMOYIIPABJICHUSA C OLIEPATOPOM;

3) yrpatun cuiy. - ®enepanpsiii 3akoH ot 05.12.2017 N 392-03;

4) mpoBOAST HE3aBUCHMYIO OLIEHKY KauecTBa 0Opa30BaTelIbHON NEATEIbHOCTH OpraHu3alui c
y4eToM HH(pOpMaIum, IpeCTaBIeHHON 0nepaTopom;

5) TMpeacTaBISIOT COOTBETCTBEHHO B  (elepalibHbIii OpraH HCIOJMHUTEIBHOW  BIIACTH,
OCYIIECTBISIONMN (DYHKIIUU MO BBIPAOOTKE TOCYJApCTBEHHOW MONUTUKH M HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B chepe oOpa3oBaHUs, OpraHbl HCIOJTHHUTEIBHOW BIAcTH CyOBEKTOB Poccuiickoii
®denepalyu, OCyLIECTBIAIONINE TOCYIAPCTBEHHOE YIIpaBiieHHe B cepe 00pa3oBaHus, OpraHbl MECTHOTO
CaMOYTIPaBIICHUS PE3yJIbTaThl HE3aBUCHMOW OIICHKM KaudecTBa O0O0pa30BaTEIBHOM EATETbHOCTH
OpraHM3alluii, a TaKXkKe MPEeATIoKEeHUs 00 YIyUIIeHUH UX JIeATEIbHOCTH.

8. 3axiroueHHe TOCYAapCTBEHHBIX, MYHHUIIMIAIBHBIX KOHTPAKTOB Ha BBHIMOJIHEHHE paboT,
OKa3aHME yCIOyr 1o cOopy, OOOOLIEHHIO M aHaNM3y HHPOpPMALUMU O KayecTBe 00pa3oBaTENbHOM
JIEATEIIBHOCTH OPTraHU3alMid OCYILIECTBIISIETCA B COOTBETCTBHMM C 3aKOHOJATEIBCTBOM Poccuiickon
®denepani 0 KOHTPAKTHOM cHCTeME B cdepe 3aKyloK TOBapoB, palbOT, yCIyr Jyuisi OOeCTIeUECHHs
TOCYJApCTBEHHBIX W MYHUIUMAIBHBIX HYXJ. DemepanbHbIi OpraH WCIOJHUTEIFHOW BJIACTH,
OCYIIECTBISIOMUN (DYHKUIMU 1O BBIPAOOTKE TOCYIAapCTBEHHOW IMOJUTUKH M HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B chepe o0pazoBaHUs, OpraHbl HCIOJIHHUTEIBHOM BiacTu CcyOBbekToB Poccuiickoii
denepary, OCyIIECTBISIONINE FOCYIapCTBEHHOE YIIpaBjeHue B cepe 0Opa3oBaHus, OpraHbl MECTHOTO
CaMOYTIpaBJICHHUsI TIO pe3yJibTaTaM 3aKII0UEHHUs] TOCYAAPCTBEHHBIX, MYHHIIMIIAIBHBIX KOHTPAKTOB
oopMIsIIOT perieHne 00 OMpenelIeHWH OIlepaTropa, OTBETCTBEHHOTO 3a MPOBEACHUE HE3aBHCHMOM
OLIEHKM KadecTBa 00pa3oBaTEIbHON NEATETHPHOCTH OpPraHMW3alWi, a TaKke NpH HEOOXOTUMOCTH
MIPEIOCTABIIAIOT OMNEepPaTopy OOIIECAOCTYNHYI0 HMH(GOPMALUI0 O JEATEIbHOCTH JAaHHBIX OpTraHU3alUi,
(dhopMUpyeMyI0 B COOTBETCTBHH C TOCYJAapPCTBEHHON M BEJOMCTBEHHOI CTAaTHCTUYECKOW OTYETHOCTHIO
(B cydae, eciii OHa He pa3MelleHa Ha OpUIIMAIbHOM caiiTe OpraHu3aIim).

9. Yrpartun cuny. - @eaepanbublii 3akon ot 05.12.2017 N 392-03.

10. Uadopmanus o pe3ynbTaTax HE3aBUCHMOM OIIEHKH KayecTBa 00pa30BaTEIbHON JESITEIIbHOCTH
OpTaHU3aIii pa3MenaeTcss COOTBETCTBEHHO:

1) denepanbHBIM OPraHOM HCIOJHUTENIBHOMN BIIACTH, OCYUIECTBIIAIOMNM (YHKIMH IO BHIPAOOTKE
rOCy/IapCTBEHHOW TOJUTHKKA M HOPMATHBHO-NPABOBOMY pETyIUpPOBaHUIO B cdepe oOpazoBaHUs, Ha
opuIManTEHOM caiiTe Ui pa3MemeHus WHPOPMAIMU O TOCYJapCTBEHHBIX W MYHHIIMITATBHBIX
yupexaeHusix B cetu "Unrepuer";

2) opraHamMu HCIIOJTHUTEILHON BiacTH CyOBeKTOB Poccuiickoit denepariu, oCyieCTBISIOMUMA
rocy/1apCcTBEHHOE ympaBieHHe B cepe 00pa3oBaHus, 1 OpraHaMU MECTHOT'O CaMOYIIPaBIIEHUSI HA CBOMX
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ouImaNbHBIX calfTax M OQUUUANIBHOM caiiTe A pa3MelieHus WH(GOpMAIMU O TOCYJapCTBEHHBIX U
MYHHUIMIIAIBHBIX YUpEXKACHUAX B ceTH "HTepHeT".

11. CocraB umHpOpManuu O pe3yabTaTax HE3aBHCHMOW OIICHKH KadecTBa O0pa3oBaTeIbHOMN
JESITETPHOCTH M TIOPSAOK €€ pa3MelleHUs Ha O(pHUIMAIbHOM caiTe Ui pa3MenieHus MHPOpPMaIuu O
FOCYJAapCTBEHHBIX M MYHHLHIAJIBHBIX y4YpexAeHUsAX B ceTtu "VHTepHer" ompenensrorcs
ynomHoMoueHHbIM  [IpaButenbctBom  Poccmiickoit  ®depepanmm  ¢eaepadbHbIM — OpraHOM
VCIIOJIHUTENILHOM BJIACTH.

12. denepanbHBIA OPraH UCHIOTHUTEIHLHOW BIACTH, OCYIIECTBISIONUN (YHKIIMH MO BBIPAOOTKE
TOCYJapCTBEHHON TOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY pEryJIUpoBaHMI0O B cdepe oOpa3oBaHus,
OpraHbl  MCIIOJIHUTEIbHOM Biactu cyObekToB Poccuiickoit  @enepanuu, OCYIIECTBISIONINE
rocy/lapCTBEHHOE yImpaBieHHe B cdepe 00pa3oBaHUS, OPraHbl MECTHOTO CaMOYIpPaBIICHUS
o0ecreunBarOT Ha CBOMX O(HIMANBHBIX caiiTax B ceTH "VMHTEpHET" TEXHHYECKYH) BO3MOXXHOCTH
BBIpKEHUSI MHEHHI IpaXkIaHaMU O KaueCcTBe 00pa30oBaTeNbHOM NeSTEIbHOCTH OpraHu3alni.

13. KouTponb 3a coOJIOJCHHEM TMPOIEAyp TMPOBEACHUS HE3aBUCHUMOW OIICHKM KauecTBa

o0pa3oBaTeNbHONW  JCATENBHOCTH  OpPraHM3alluii,  MPEeIyCMOTPEHHBIX  HACTOSIIEH  CTaTheid,
OCYIIECTBIISIETCS B COOTBETCTBHHU € 3aKOHOAATeIbCTBOM Poccuiickoit @eneparnun.".

Koncynprantlntoc: npumedanue.
Cratbs 7 BcTynaer B cuiny ¢ | saBaps 2015 rona.

Cratba 7
Buectu B ®@enepanbublii 3akoH o1 28 nexadps 2013 roma N 442-®d3 "OO6 ocHOBax COLUAIBHOIO
obcnmyxuBanusi TpaxknaaH B Poccuiickoni ®enepanuu" (CobOpanme 3akoHoAaTenbcTBa Poccuiickoit

®denepanun, 2013, N 52, ct. 7007) cneayromniye n3MEHCHHUS:

1) yacth 1 ctaThu 7 JOMONHUTH MYHKTOM 7.1 CIIEAYIOMIEro CoaepKaHus:

"7.1) co3nanue yclOBUM JJIsi OpraHU3alluy MPOBEICHUsI HE3aBUCUMOM OIIEHKH KaueCTBAa OKa3aHMs
YCITyT OPTaHU3aIUSIMHU COIUATBHOTO O0CTY KUBaHUS;"

2) cTaThlO 8 JOMOJHUTH MYHKTOM 24.1 cilenyronero coaepxaHus:

"24.1) cosmaHuWe YCIOBUW i OpraHU3allMd TPOBEJCHHS HE3aBUCHMOW OIIGHKH KadecTBa
OKa3aHMS YCIyT OpraHu3aIusIMy COITUATBHOTO OOCTYKUBaHHUS;"

3) B ctatbe 13:

a) 4acTh 2 JAOMOJHUTH MYHKTOM 12.1 cieayromero coaep KxaHusi:

"12.1) o mNpoOBENECHMM HE3aBUCHUMOM OLIEHKM KadecTBa OKa3aHHUsA YCIyr OpraHu3alMsIMU
COLIMAJILHOTO O0CITy>)KMBaHMsI, KOTOpas OIpeneisieTcsl YINOJIHOMOYEHHBIM (ellepaibHbIM OpPraHoOM

HCIIOJTHUTENLHON BIACTH;";

0) yrpatun cuny. - ®enepanbHbiii 3akoH ot 05.12.2017 N 392-D3;
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4) nomonHUTE cTaThei 23.1 crnemyromero coaep:KaHus:

"Cratba 23.1. He3aBucumasi oOlieHKa KadyecTBa OKAa3aHUs YCIIyI' OpPraHU3alUsMU COLIMAJIBHOTO
o0cy)KMBaHUS

1. HezaBucumas OICHKA Ka4Y€CTBA OKa3aHUs YCIYTI OpraHU3alusIMH COLIUAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I
SIBISCTCA OJHOU U3 CI)OpM O6IJ.[CCTB€HHOFO KOHTPOJII W HNPOBOAUTCA B LEIAX IMMPEAOCTABJICHUA
nojrydareyjisiM  COLNUAJIBHBIX  YCIIYT I/IH(bOpMaI_II/II/I O Ka4uCCTBC OKaszaHud YCIYyr' OpraHu3alusaMu
conuaJibHOI'O O6CJIy)KI/IBaHI/I$I, a TaK)KC B IICJIIX IMOBBIIICHUA Ka4€CTBA UX ACATCIIBHOCTH.

2. He3aBucumast onjeHKa KadecTBa OKa3aHMsl yCIIyI OpraHM3alusMU COLMAIbHOIO OOCTY>KUBaHUS
MpelyCMaTpUBAET OLIEHKY YCIIOBUH OKa3aHUsS yCIyT MO TaKUM OOIIMM KPUTEPHSIM, KaK OTKPBITOCTh U
JOCTYMHOCTh MHQOpMAIMK 00 OpraHu3alii COLUAIBHOTO OO0CIYKMBaHMS, KOM(OPTHOCTH YCIOBUMN
MPEAOCTABIICHUS COLIMANIBHBIX YCIYT U JOCTYITHOCTh MX MOJYYEHHUS; BPEMS OXKUIAHUS NTPEJOCTABICHUS
COLMAJIBHOW YCIIyTH; 100pOXKenaTeaIbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh PAaOOTHUKOB OpTraHU3aINi
COLIMAJILHOTO 00CITYKUBAHUS; yI0BIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIyT.

3. He3zaBucuMas olleHKa KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMH COLMAIBHOTIO OOCITYKUBaHUS
MIPOBOAMUTCS B COOTBETCTBHM C MOJIOKEHUSIMM HacTosimied crtatbu. [Ipu mpoBeeHuHM He3aBUCHUMOMN
OLIEHKM KayecTBa OKa3aHWs yCIyr OpraHU3aldsiMU COLMAJIBHOIO OOCIYXHBAHHUSA HCIIOJIb3YETCS
obmenocTynHas MH(GopMaus 00 OpraHu3alMsIX COLMAIBHOTO 0OCTYyKMBAaHUSA, pa3MellaeMasl TaKkke B
(opMe OTKPBITHIX TaHHBIX.

4. Yrparun cuiy. - @enepanbubiii 3akod ot 05.12.2017 N 392-D3.

5. B mensx co3maHus YCJIOBHM Uil OpraHU3alMy MpPOBEACHUS HE3aBUCHUMOMN OLIEHKM KayecTBa
OKa3aHMs YCIyT OpPraHu3aIusIMA COIUATBLHOTO OOCTY>KUBAHUS:

1) yHOJTHOMOYEHHBIN (heepabHBI OpraH MCIIOJHUTEIBHON BJIACTH ¢ YYaCTHEM OOIIECTBEHHBIX
OpraHm3alyii, OOIIECTBEHHBIX OOBEIWHEHUN moTpeduTenei (WX accolMaluii, CO30B) (Ianee -
00IIIeCTBEHHBIE OpraHu3alun) GOopMUPYET OOIIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCUMOM OIICHKU
KauecTBa OKa3aHWS yCIyr OPraHU3alUsIMU COLMATBHOTO OOCITY)KHBAHHSI U YTBEPKIACT MOJIOKEHUE O
HEM;

2) ymoJHOMOYEHHbIE OopraHbl cyObekToB Poccuiickoit ®denepanuu ¢ ydacThueM OOIIECTBEHHBIX
opranuzanuii GopMHpPYIOT OOIIECTBEHHbIE COBETHI IO NPOBEJCHHUIO HE3aBUCHMOM OLIEHKH KauecTBa
OKa3aHMs YCIyr OpPraHU3alMsIMM COLMAIBHOTO OOCIY>KHUBaHMS, PACIIONOKEHHBIMH Ha TEPPUTOPUSX
cyobekToB Poccuiickoit denepanyu, 1 yTBEp KIAOT MOJIOKEHHE O HUX;

3) opraHbl MECTHOI'O CaMOYNpaBJIEHUS C Y4yacTHEM OOIIECTBEHHbIX OpraHM3aluil BIIpaBe
(hopMHpOBATH OOIIIECTBEHHBIE COBETHI 110 MTPOBEACHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs yCIyT
OpraHM3alMsIMH COIMAILHOTO OO0CITY>)KMBAaHUS, PACIIOJIOKEHHBIMU Ha TEPPUTOPHUSIX MYHHMIMIIAIbHBIX
o0pa30BaHMii, U YTBEPKAATh MOJIOKEHUE O HUX.

6. Ilokazarenu, XapakTepu3ywIlue OOIIWE KPUTEPUM OIECHKM KadyecTBa OKa3aHHs YCIYyT
OpraHM3allMsIMH, YKa3aHHBIMH B 4acTH 4 HACTOAIICH CTAaTbU, yCTaHABIUBAIOTCS YIMOTHOMOYEHHBIM
(bellepaHBHbIM OpI‘ AHOM HCHOHHHTGHBHOﬁ BJIaCTU C HpeIIBapI/ITeJIBHBIM 06CY)KI[€HI/ICM Ha
0O0IIIECTBEHHOM COBETE.
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7 - 8. Ytpatmiu cuiy. - @enepanbHblil 3akoH ot 05.12.2017 N 392-D3.

9. HezaBucumas OIICHKA Ka4Y€CTBa OKa3aHHWs YyCJIYI OpraHu3alusaIMu COLUAJILHOT'O 06CJ'Iy>KI/IBaHI/IH,
opranusycmas O6H.[€CTBGHHBIMI/I COBCTAMHU I10 €€ IMMPOBCACHHUIO, IPOBOAUTCA HC HallC 4€M OJHH pPa3 B
roa U HE PEKEC 4YEM OJMH pas3 B TPU roaa.

10. OOmiecTBeHHBICE COBETHI IO TMPOBEACHUIO HE3aBUCUMOMW OIEHKH OKa3aHUsl YCIyT
OpraHU3ANMAIMHU COIMAIBHOTO 0OCITYKUBAHUS:

1) OMPCACIIIIOT IICPCUHU OpFaHI/ISaHI/Iﬁ COLIMaJIbHOT'O O6CJ'Iy)KI/IBaHI/ISI, B OTHOLICHUHU KOTOPBIX
MPOBOAUTCH HC3aBUCHUMas OLICHKA,

2) hbopMUpPYIOT NpeATOKEHHS U pa3pabOTKH TEXHUYECKOTO 3aJaHus [l OpraHu3aluu, KoTopas
OCYIIECTBIIIET cOOp, 0000IIEeHNe U aHAIU3 WHGOPMAIMK O Ka4eCTBE OKa3aHMs YCIyT OpPraHU3aLUsIMU
COLIMAJIbHOTO OOCTYyKMBaHUS (Jajnee - omepaTop), MPUHUMAIOT y4acTHE B PACCMOTPEHHM IMPOEKTOB
JTOKyMEHTaIlMM O 3aKynkKax paloT, yciyr, a TakkKe NPOEKTOB TOCyJapCTBEHHOTO0, MYHHIUIIAIHHOTO
KOHTPAKTOB, 3aKJIIOYaEMBIX YIOJHOMOYEHHBIM (efepalbHBIM OpraHOM WCIIOJHHUTENFHON BIIACTH,
YIOJIHOMOYEHHBIMU OpraHamMu cyowekTtoB Poccuiickoit ®enepanuu WM OpraHaMd MECTHOTO
CaMOYIIpaBJICHUs C OIIEPATOPOM;

3) yrpatun cuiy. - ®enepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) ocyIIeCTBISIOT HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIIyT OPraHU3alMsIMH COLUAIBLHOTO
00CITyKUBaHUS C YU€TOM HH(POPMAIIIH, ITPEICTABICHHON OIepaTopoM;

5) mpeacTaBISAIOT COOTBETCTBEHHO B YIOJHOMOUYEHHBIN (enepalbHbIi OpraH HMCIOJHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoit denepanuu, OpraHbl MECTHOTO
CaMOYIPABJICHUS PEe3yJibTaTbl HE3aBUCUMON OLIEHKM KauecTBa OKa3aHMs YCIyI OpraHu3alusMu
COLIMAJIbHOTO 00CTY>KMBAHUS, a TAK)KE MPEIOKEHHSI 00 yITydIlIEHUU Ka4ecTBa UX JIeATEIbHOCTH.

11. 3akirodeHre TOCYJapCTBEHHBIX, MYHHIIMMAIBHBIX KOHTPAKTOB Ha BBIMOJHEHUE padoT,
OKa3zaHuEe ycCIyr mo cOopy, OOOOmIEHHIO W aHanu3y HH(OpPMAMU O KayecTBe OKa3aHUs YCIYyT
OpraHM3aIMsIMH COLUATBHOTO OOCITY>KMBAaHHUS OCYIIECTBISETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanui 0 KOHTPAKTHOW cucTeMe B cdepe 3aKymoK TOBapoB, paboOT, ychmyr mis
o0ecrieueHrsT TOCYy/IapCTBECHHBIX M MYHHIIMITATBHBIX HYXI. YTIOJHOMOYEHHBIN (enepalbHblii OpraH
WCTIOTHUTENILHON BJIACTH, YIIOJHOMOUYEHHBIE OPTaHbl TOCYIapCTBEHHON BJIACTH CyOBEeKTOB Poccuiickoit
®denepannn, OpraHbl MECTHOTO CaMOYMpPABJICHUSI MO pe3ysibTaTaM 3aKJIIYEHUS TOCyAapCTBEHHBIX,
MYHHIMIAIBHBIX KOHTPAKTOB OQOPMIISIIOT pelleHrne 00 OMpEeesIeHUH ONepaTropa, OTBETCTBEHHOTO 3a
MPOBEJACHUE HE3aBUCUMOM OIIEHKM KadyecTBAa OKa3aHUs YCIYr OpraHu3alusMd  COLUAJIbHOTO
oOCTyXMBaHUS, a TakKe TpPU HEOOXOAUMOCTH TPEJOCTABISIOT OMepaTopy OOMIEAOCTYIHYIO
uH(pOpMALIMI0O O JACITENBbHOCTH JaHHBIX OpraHu3anuid, (OpPMHUPYEMyI0 B COOTBETCTBUU C
roCy/1apCTBEHHON U BEIOMCTBEHHON CTaTUCTHUECKON OTYETHOCTHIO (B Cllydae, €ClIi OHA He pa3MellleHa
Ha O(pUIIMATFHOM CaliTe OPTaHU3alINuN).

12. ITocTynuBIIas COOTBETCTBEHHO B YIOJHOMOYEHHBIN (eepalbHbIi OpraH HCIIOJHHUTEIbHON
BIIACTH, YINOJHOMOYEHHBIE Opranbl CcyObekToB Poccuiickoit ®enepanuu, opraHbl MECTHOTO
camoymnpaBiieHuss WHGOpMalus O pe3yJdbTaTaxX HE3aBHCHUMON OIIGHKM KadecTBa OKa3aHHs YCIyT
OpTraHMU3AIMSIMHI COLUATBHOTO OOCITYKUBAHUS TOJICKHUT 005S3aTETPHOMY PAaCCMOTPEHUIO YKa3aHHBIMU
OpraHaMH B MECSYHBIM CPOK M YYHTHIBACTCSI UMHU TPH BBIPAOOTKE MEp IO COBEPIICHCTBOBAHUIO
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ACATCIIBHOCTH OpFaHH3aHHﬁ COLIMaJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I.

13. I/IH(I)OpMaLII/IH O pe3yJjibTaTax HE3aBHCHUMOM OIICHKM KauyeCTBa OKa3aHMSs yCIIyr opraHu3alusaiMu
conuaJibHOI'O O6CJIy)KI/IBaHI/IH pasMeacTCsa COOTBETCTBCHHO!

1) ynmomHOMOYeHHBIM (peiepalibHBIM OPTaHOM HCITOJIHUTEIPHON BIIACTH HA OQHUITMAIBHOM caiTe
JUIsL pa3MelieHuss WHGOpPMAIMU O TOCYIapCTBEHHBIX W MYHHUIMITAIBHBIX YUPEXKACHUSIX B CETH
"UnTepuer";

2) yNoJHOMOYEHHBIMH OpraHamu cyOwbekToB Poccuiickoil dexepanmuu U opraHamMu MeCTHOTO
caMOyIIpaBJIeHHsI Ha CBOUX O(QUIMANBHBIX cailTax M o(UUIMAIbHOM calTe s pa3MeleHHs
nH(OPMALIMU O TOCYAAPCTBEHHBIX 1 MyHULIMIIAIBHBIX YUpPESKIACHUAX B ceTH "MHTepHeT".

14. CocraB uHpoOpManuu O pe3yJbTaTax HE3aBHUCHUMOM OIEHKH KadeCcTBAa OKAa3aHHS YCIyT
OpraHU3ANMSIMHU COIMAIBHOTO OOCITY»KUBAaHUS M TOPSAAOK €€ pa3MENICHUs Ha O(PUIIMATBbHOM CalTe I
pas3MenieHusi HHPOpPMAIMK O FOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YUpexkaeHusx B cetu "MHtepHet"
onpeaenstoTcs ynonHomoueHHbIM [IpaBurensctBoM Poccuiickoii ®@enepanuu deaepaibHbIM OPraHOM
WCTIOTHUTEIbHON BJIACTH.

15. Ynonaomo4eHHbIH (eaepanbHblii OpraH UCTIOIHUTEBHON BIACTH, YIIOJHOMOYEHHBIE OPTaHbl
cyObekToB Poccuiickoit @eneparu, opraibl MECTHOTO CaMOYIIPaBJICHUs U OpraHU3allii COLUAIBHOIO
oOciyxuBaHUsl 00ecreyrBarOT Ha CBOMX OQUIMANbHBIX caiTax B ceTH "VHTepHEeT" TeXHHYECKYyIO
BO3MO>XHOCTb BBIPQXKCHMsI MHEHHUH IOJIy4aTeIsIMU YCIyI M MHBIMHU T'PakKJaHAMHU O KauyeCTBE OKa3aHUs
9THUX YCIIYT.

16. KoHTposs 3a coOnroaeHreM Ipolieayp IpOBEACHHsI HE3aBUCUMOM OIICHKH KadyeCcTBa OKa3aHUs
yCIIyT  OpPraHu3alusMUA  COIMAIBHOTO  OOCTY>KMBaHUS  OCYIIECTBISIETCS B  COOTBETCTBHUU  C
3aKoHO1aTensCcTBOM Poccuiickoit @enepanmm.".

Ctatbsa 8

1. Hactosmuit ®enepanpHplil 3aKOH BCTyHaeT B CUIIY IO UCTEYEHMM JEBSHOCTA JHEH IOCie JHS
ero ouIaIbHOro Oy OINKOBAHUS, 33 HCKIIIOUEHUEM cTaThu 7 HacTosmero denepajbHOro 3aKoHa.

2. Crates 7 Hactosmero denepaibHOTO 3aKOHA BCTynaeT B cuity ¢ 1 staBaps 2015 rona.

3. VYcraHOBHUTH, UYTO KOOpPAMHALIMA JIEATEIBHOCTH U 00IIee MeToIudeckoe obecreueHue
MPOBECHUS B COOTBETCTBUU ¢ 3akoHOM Poccwmiickoit @enepanuu ot 9 okTsa6ps 1992 roma N 3612-1
"OcHoBBl 3akoHOmaTenbcTBa Poccuiickoit ®enmepaumu o KyiabType" (B peAakiUH HACTOSIIETO
®denepanbHOro 3aKkoHa), PenepanbHbIM 3aK0HOM OT 10 mexabps 1995 roma N 195-®03 "O6 ocHoBax
couuanbHOro o0OCHykuBaHUs HacelneHus B Poccuiickoit ®exepaumu" (B pemakiyl HACTOSIIETO
®enepanbHoro 3akoHa), denepanpHpiM 3aKkoHOM OT 21 HOs10ps 2011 roma N 323-®3 "OO6 ocHoBax
OXpaHbl 3/10poBbs TpaxJaaH B Poccuiickoit ®denepauuun" (B pemakuuu Hacrosuiero denepaibHOroO
3aKoHa), cTaThed 95.2 denepanbHoro 3akoHa ot 29 nexadbpst 2012 roma N 273-d3 "O6 ob6pa3oBaHuU B
Poccuiickoit @enepanun" (B pegakuuu Hacrosmero OenepanbHOro 3akoHa) u denepalbHbIM 3aKOHOM
ot 28 nekabps 2013 roxga N 442-03 "OO6 ocHOBaxX COIMAIBLHOIO 00CITYKUBaHUS TpakaaH B Poccuiickoit
Oepnepauun" (B pemakuuu Hactosmero denepaibHOro 3aKOoHA) HE3aBHUCHUMOM OLIGHKH KauecTBa
OKa3aHMA yCIYyT OpraHu3alusIMU B cdepe KyJIbTYpbl, COIHATHLHOTO 0O0CITYKUBAHHS, OXPAHBI 3I0POBbS,
o0pa3oBaHMs OCYLIECTBIISIIOTCS (eiepaIbHbIM OPraHOM MCIIOJIHUTENbHON BJIACTH, OCYIIECTBISIOLIUM
GyHKIUM 10 BBIPAOOTKE M peald3allMd TOCYJapCTBEHHOW MOJUTHKA M HOPMAaTUBHO-IIPABOBOMY
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®depepanbHbivi 3akoH oT 21.07.2014 N 256-03

(peg. o1 21.12.2021)

"O BHECEHWUM U3MEHEHWI B OTAENbHbIE 3aKOHOAATENbHbIE
aKTbl Poc...

[okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 12.07.2024

peryiupoBaHui0 B cdepe COLMANbHOM  3aIlUThI
IIpaBurensctBoM Pocculickoit denepanumn.

Mocksa, Kpemib
21 nrons 2014 rona
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