3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awwmTe npas notpebutenen”

[okyMeHT npepoctasneH KoHcynbTaHTIAOC

www.consultant.ru

[ata coxpaHeHnus: 12.07.2024


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

an

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-93)

Hacrosmuit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpPTEpaMH, IpPOAABLIAMH, BIaJeNbllaMH  arperatopos
uHpopManuu O ToBapax (yciyrax) NpH IMpoja)ke TOBapOB (BBIMOJHEHUH paldOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha mpruodpeTeHrne ToBapoB (paboT, yCIIyr) HaUIekKaIlero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOIIEH Cpeabl, MOTyYeHUE
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBUTENSX (MCHOJTHHUTENSAX, MPOJABLAX), O
BIIQJIENIbI[AX arperaropoB HHpoOpMamuu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M pealln3allik 3THX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OCHOBHBIC MIOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNns - TPaXJAaHWH, WMCIONIMA HAaMEpeHHWe 3aKa3aTh WIM NpuodpecTrn JTudO
3aKa3bIBAIOIINH, TPUOOPETAIONINN WIIM UCTIONB3YIOIIMK TOBapHI (PaOOTHI, YCIIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MpeNPUHUMATETHCKOM 1eATeTbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peau3aliy MoTpeOuTeNsaM;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WHIWBUIYAIbHBIH  TpPEANPUHAMATENb, BBINOJIHSONIME paboThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpPraHM3alUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpenlnpUHUMATEdb, pealu3ylollue TOBapbl MNOTPEOUTENSIM IO  JOrOBOPY
KYIUIM-TTPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (pa®oThl, YCIyruM) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTQHOBJIEHHOM UM IIOPSAKE, WIH
YCIOBUSIM JIoTOBOpa (NMPH HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIMHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MpoAaBel (MCHOJIHUTENb) ObUT TOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily ¥ (WJIM) ONKCAHUIO IPU MpOoAake ToBapa 1o odpasuy u (Win) 1no
OITMCAaHHIO;

(B pen. deaepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBIH HEIOCTATOK WA
HEJ0CTaTOK, KOTOPHII HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJE €r0 YCTPAaHCHHS, WIH ApYyTHe
OI0OHBIE HEJOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENs] W OKpPYXKAIOUIeH cpelbl TpU OOBIUHBIX YCIOBUSAX €T0
WCTIONIb30BaHUs, XpPAHEHUS, TPAHCIOPTHPOBKA W YTUIU3AIMU, a Takke Oe30MacHOCTh MpoIiecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3aiusi WKW  YIIOJHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHIWBHUAYAJIbHBIM TPEANPUHAMATENh (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysl WIM YINOJIHOMOYEHHBIH HHIWBUIYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIASl OMPEIEIICHHYIO NesSTENbHOCTh, WIIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepanuui U3roToBUTENEeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJABIIOM), BBITIOJNHSIONINE OMpPEICICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C
M3rOTOBUTENEM (TIPOJABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIT
notpeOuTeneii B  OTHOIICHWW TOBapa HEHAJUICKAIIErO0 KayecTBa, JUOO0  HWHIAMBUAYaJTbHBIN
NpeaIpuHUMAaTEb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickon denepaiiviv, BBITOIHSAIONIUN
onpezeneHHble (YHKIIMU Ha OCHOBAHWU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOnTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

(ab3am BBemen denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHuW3alus HE3aBUCUMO OT OPTaHM3alMOHHO-TIPAaBOBOM  (OPMBI  WIIH
VHJVBUyaJIbHBIA MPEANPUHUMATEINb, OCYLIECTBISIOIIME HMIIOPT TOBapa sl €ro MociIeayrouiei
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peanusauuu Ha reppuropun Poccuiickoit denepanuu;
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMu o ToBapax (ychmyrax) (mamee - Biajaenelr] arperatopa) -
OpraHm3anys HE3aBHUCHMO OT OPTraHW3alMOHHO-TIPABOBOH  (QOpMBI  JIHOO  WHAWBUIYATBHBIN
MIPEAIPUHUMATEIh, KOTOPBIC SBJISIOTCS BIIAJCIIBIIAMU IPOTPAMMBI JIUIS AJICKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIuH u (nm) BIIAJICITbIIAMU caita u (vm) CTPaHUIIBI caiirta B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOpbIe MPeOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM TPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIIYT), 3aKIFOUYUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIA-TIPOAAKU
(TorOoBOpP BO3ME3JHOTO OKA3aHUs YCIIYT), a TaKXKe MPOU3BECTH MPEIBAPUTEIBHYIO OILIATy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPEICTB BIIAJICIIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUeTOB B COOTBETCTBHHM C MyHKTOM 3 cTatbu 16.1
Hacrosinlero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3ar BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
noTpebutenen

1. OTHolIeHUs B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (peZiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HMMU HMHBIMM HOPMATHUBHBIMHU IPABOBBIMU akTamMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanmu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIFEe HOPMBI O 3alUTE MIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(M3roToOBHTEIIA, HUCITOJIHUTEII, YIOJHOMOYEHHOU OpraHu3aluu WIM  YIOJTHOMOYEHHOTO
WHJUBUIyAILHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIIAJIENblla arperaropa) mpaBuia, 00s3aTelbHbIC
MPU 3aKIIOYEHUHW U HMCTOJHEHUU MYyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTUIU-TIPOJAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHIIOJIHEHUHU paboT U 00 OKa3aHUM YCIIYT).

(ab63ar; BBegeH dexpepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-@3; B pen. denepanibHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiit 3akos ot 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

1. Eciin mexayHapoaHbiM 10roBopoM Poccuiickoit denepaiiii yCTaHOBJIECHBI WHbBIEC MPaBuUia O
3aIuTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS

IpaBujia MCKAYHAPOJHOT'O 1OTOBOPA.

2. Pemenus MCKTOCYHAapCTBCHHBIX  OPraHOB, IIPpUHATBIC HAa  OCHOBAaHHHU MOJIOKSHUH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 12.07.2024
"O 3awuTe npaB noTpebutenen"” plna conpaneru: 1207

MEXIYHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He moyiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAHOBIICHO B OPSIKE, ONPEACICHHOM (e/iepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpeOuteneil Ha MpocBelleHWE B O00JACTU 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUN B  (¢eaepanbHbIe
rOCyJapCTBEHHbIE OOpa3oBaTeNbHbIE CTAaHIAPTBl M 00pa3oBaTelbHbIE NPOrPAMMBI, a TaKkKe
MIOCPEJICTBOM OpPraHM3alMU CHCTEMBbl MHPOpPMALUU NOTpedHuTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusamuM IpaBa NOTpeOMTENeld Ha MNPOCBENIEHHE B O0JACTH 3allUTHI IIPaB
noTpeOuTeNeil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (JOPMUPOBAHUE U BEJECHHUE OTKPHITOTO
1 OOIIEJOCTYITHOIO TOCYJapCTBEHHOIO0 HWH(MOPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
notrpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBapoB (paboT, yClIyr) B MOPAAKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparnuu.

(. 2 BBeneH @enepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (uciomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENB) 00s3aH TepenaTb MOTpeOuTeNnto ToBap (BBIMOIHHUTH padOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMBIM TPEOOBAaHUSAM W MPUTOMHBINA JUIS TEJEH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH J0TOBOpa ObUI MOCTaBJIeH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHl, OKa3aHUS YCIYTH),
npojaBel (UCTIOHUTENh) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUATE PadOTy, OKa3aTh yCIyry),
HpI/IFO,)IHI)II\/'I JJIA UCITIOJIB30BAaHUA B COOTBETCTBHUU C DTUMU LICIISIMU.

4. ITpu npoaake ToBapa 1Mo 00pasity u (WIu) ONMMCAHMIO MTPOJIaBel] 00s3aH NEPeIaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTHACIbHBIX BHIOB TCXHUYCCKH CJIOKHBIX TOBApPOB C MNPCABAPHUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMmMaMu Uil 3JICKTPOHHBIX  BBIYUCIIUTCIIBHBIX  MalllWMH HOTp€6I/ITeJHO
oOecreynBaeTCs BO3MOXKHOCTH HCIIOJIB30BaTh OTACJIBHBIC BHUIAbI TCXHUYCCKH CIJIOKHBIX TOBApPOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,
CTpaHaMH IMPOUCXOKICHUA KOTOPBIX ABJIAIOTCA Poccuiickas (De,ﬂepaHI/Iﬂ WM OpPpyru€ rocyaapcCrsa -
YJICHBI EBpa3HﬁCKOFO SKOHOMHYCCKOI'O COIO3a. He[gequb OTACJIbHBIX BUJAOB YKA3aHHBIX TCXHHUYCCKU
CJIOKHBIX TOBApOB, MMOPAJOK COCTAaBJICHUA W BCACHHUA MNEPCUHA MNporpaMMm JIsI 3SJICKTPOHHBIX
BBIYUCIIUTCIIBHBIX MAllIMH, CTPpaHaMU MPOUCXOKIACHUA KOTOPBIX ABJIAIOTCSA Poccuiickas d)ez[epauyl;l Ui
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

AL

"O 3awwuTe npas noTpebutenei

Jpyrue rocyjnapcrtBa - wieHbl EBpa3uiicCKOro 3KOHOMHUYECKOTO C€OI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIJICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurensctBom Poccuiickoit @enepanuu.

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JIi AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3yEMbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0OecrieunBaTh BO3MOXXHOCTH HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (MO0 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wi Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurenscTBoM Poccuiickoit @enepannu. TpeOoBanus K yKa3aHHOW MOWCKOBOW CHUCTEME M TOPSIOK
ee onpezaeneHus ycranaBinuparotces [IpasurensctBom Poccniickoin denepany.

[IpeaBapuTEeIbHO YCTAaHOBIICHHBIE TMPOTPAMMBI JJIS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIONIb3yeMbIe MOTPEOUTENEM HA OTHAEIBHBIX BHAAX TEXHUYECKH CJOXKHBIX TOBApOB, JOJKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl QIEKTPOHHBIX BRIYMCIUTENBHBIX MAIINH, KOTOpas MpeIHa3HaueHa s
MOWCKA, MPOCMOTpa W TMPUOOPETCHHS MPOrpaMM I DJICKTPOHHBIX BBIYHCIUTEILHBIX MAIIHH,
MIPUMEHSIEMBIX TOTPEOUTEIIIMA C UCTOJIB30BAHUEM TEXHHYCCKU CIIOKHBIX TOBApOB (Jajiee - eIUHBIN
MarasuH TPWIOKCHHUN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, yTBEP)KIaeMbIX (eaepalbHbIM OPraHoOM HCIIOJTHUTEIIBHONW BIJIACTH, OCYIIECTBIISIOIINM
GyHKIIMU 1O BBIPAOOTKE M pealn3alld TOCYyJapCTBEHHOW MOJUTHKH M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMNNA (DYHKIMM MO BBIPAOOTKE W peau3aliyd TOCYNapCTBEHHOW MOJIUTUKUA W
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHHA, TAKXKE yTBEPIKIACT
[epPEeYeHb MPOrPaMM JUIS JICKTPOHHBIX BBIUMCIMTEILHBIX MAIllMH, Pa3MellaeMbIX B €IMHOM MarasuHe
MIPUIIOKEHUHN B 00513aTEIILHOM TIOPSIJIKE.

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Eciam 3akoHaMyM WJIM B YCTAaHOBJIEHHOM HMH TIOPSAKE IPENYCMOTPEHBI 00s3aTENbHbBIE
TpeOoBaHusI K TOBapy (pabote, yciyre), mpojaBern] (UCIIONHUTENb) O0s3aH IepeaTrb MOTPeOUTEIIo
TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONMHUTENs, npopaBua) B
obnacTu ycTtaHOBNEHUS CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIH Ui JIMTEIBHOI'O HCIOJIb30BAaHUS, HU3rOTOBUTEIb
(McroHUTENb) BIpaBe YCTAaHABIMBATh CPOK CIIYKObI - MEpPHUOJ, B T€UEHHE KOTOPOrO M3rOTOBHUTENb
(ucromHUTENH) 00s3yeTcst 0OecrednBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIb30BaHUS TOBapa (paboThl)
II0 Ha3HAUYCHUIO WM HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBLIC HCIOCTATKH HA OCHOBAHWM ITYHKTa 6
ctatbi 19 n myHkTa 6 crarbu 29 HacCTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBurtenb (MCIOJHHUTENb) O00s3aH yCTaHABIMBATH CPOK CIOYKObl ToBapa (paboThl)
JUTATENILHOTO TOJb30BAaHMS, B TOM YHCJE KOMIUICKTYIOIIMX W3JACIHi (JeTayied, y3JoB, arperaroB),
KOTOpBIE 110 HCTEYSHUH OMPEICTICHHOTO TIEprUOo/ia MOTYT MPEACTABISATH OMIACHOCTb ISl )KU3HH, 3/I0POBBS
noTpeOuTENs], MPUYUHATH BPEJl €r0 UMYIIECTBY MM OKPYXKAroIIeH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

an

"O 3awwuTe npas noTpebutenei

3. Cpok ciy0bl ToBapa (paOOTbl) MOXET MCUUCIATHCS €IUHMLIAMU BPEMEHM, a TaKKe WHBIMHU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMd M MPOYMMHU EIMHHUIIAMU H3MEpPEHHs HCXOAs W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibTaTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTbl mHTaHus, MaphOMEPHO-KOCMETHYCCKHE TOBApPbI, MEIMKAMEHTBI, TOBaPHI
OBITOBOM XUMHUHW W UHBIE TOJO0OHBIE TOBapbl (PabOThI) HM3rOTOBUTENb (HUCIIOIHUTENb) O0s3aH
yCTaHABJIIMBAaTh CPOK TOJHOCTH - TEPUOJ, IO KMCTEYCHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEUEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN MOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBINA CPOK -
MEepHOJ, B TCUCHHUE KOTOPOrO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENH), MPOJIABEIl, YIIOJTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeAIPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbh BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyCHHBIX [0 WCTCUECHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TAaKOIo
o0s3aTeNbCTBA M MOPAAOK OCYLIECTBICHHMsS NOTpeOHTerdeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATHb 00513aTEJILCTBO B OTHOLLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBUS TaKoro 00s3aTenbCcTBa
U TIOPSI0K OCYILECTBIICHUS IOTPEOUTENEM NIPaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUS JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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an

"O 3awwuTe npas noTpebutenei

Cratba 6. O6GsA3aHHOCTbL M3roToBuUTens obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOM OEJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXKXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTaA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W MOCJIC CHATUA CTO C IMPOMU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA I€pEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIHM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
MoTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KEe HE MPHYUHIT Bpell MMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJS KU3HU U 370POBbS
NOTpeOUTENs, OKpyXawollell cpenpl, a TaKkKe MPeAOTBpallleHUe NPUYMHEHHsI Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCHOIHUTEND) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmEero 3aKOHa H3TOTOBHUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Eciu pans 6e30macHOCTH HWCHOJNB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKU M YTHIM3ALKUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTENH (MCIONHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEIb)
00s13aH JOBECTH 3TH MPaBUJIa 0 CBEICHUS MTOTPEOUTEIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMs, oOecreYnBaromye X 0e30MacHOCTh JUIS JKU3HU, 340POBbsI HOTPEOUTEN,
OKpY’Kalollel Cpesbl U MPeNoTBpalleHNe NPUYNHEHUS Bpea UMYILECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TPeOOBAHUSAM MOJUICKHUT O00S3aTEIbHOMY MOATBEPKICHHIO B
IOpsAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBEIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOITBEPKIACHUU €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOAMIEH CTAaThU.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 12.07.2024
"O 3awuTe npaB noTpebutenen"” plna conpaneru: 1207

4.1. He pnomyckaeTcs mpoiaxka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COAEPIKAIIero
uHpOpMaIMIO, 32 PACHpPOCTPAaHEHUE KOTOPOW MpPEoyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIOJIb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM ToBapa (paboOThl) OH HPUYMHAET MIM MOXKET
NPUYMHUTE BpPEeJ KHU3HH, 3/J0POBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Kalollel cpesie, U3rOTOBUTEIb
(ucromHUTENb, PO/IaBel) 00s3aH HE3aMEeUIUTENIbHO PUOCTAaHOBUTh €0 TMPOU3BOJICTBO (peau3aliyio)
710 YCTpaHEHHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT MOTpeOuTeNs (MoTpeOuTeNei).

Ecnu npuunHel Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, yciyry) ¢ npousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3BIBY TakKOro ToBapa (paboThl, YCIyrW) C BHYTPEHHErO pbIHKA U (WJIHM) OT TMOTPEOUTENsS WU
moTpeduTeNeil B MOPsJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TTOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (palOOoThI, YCIyTH), MOJJICKAT
BO3MEIIEHUIO H3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnonHurtene,
npoaaBue) U o ToBapax (pabortax, ycnyrax)

1. TlorpeOurensr BmpaBe MOTPeOOBAaTH MPEIOCTABICHUS HEOOXOJMMOM W  JIOCTOBEPHOU
uHpopMauu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U peaan3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B MyHKTE | HacTosAIeld CTaTbu MHQPOpPMALUS B HAIIATHOW M JOCTYMHOH (opme
JOBOJUTCSI 0 CBEJIEHUS MOTpEeOUTENeH MPHU 3aKJIIOUEHUHU JJOTOBOPOB KYIUIU-IIPOAAKU U JIOTOBOPOB O
BBINIOJTHEHUH palboT (0Ka3aHUU YCIyr) croco0aMu, MPUHATHIMU B OTAENBHBIX cepax 0OCITyKUBaHUS
norpeOuTeneil, Ha pyccKoM f3bIKE, a JOIOJHHUTEIbHO, IO YCMOTPEHUIO M3rOTOBUTENS (MCIIOJIHUTEI,
NPO/aBlia), Ha TOCYIAapCTBEHHBIX f3bIKaXx cyObekToB Poccuiickoil ®enepauuu M POAHBIX S3BIKAX
HaponoB Poccuiickoit denepanuu.

3. YIOTHOMOYEHHAsT OpraHM3aIl¥sl WU YIOJTHOMOYCHHBIH WHIWBUIYATBHBIA MPEINTPUHAMATEITH
mo TpeOOBaHUIO TOTpPeOUTENs O00SM3aHBI MPEIOCTABUTH IOATBEPKICHUE CBOMX TOJTHOMOYHIA,
BBITCKAIONTUX W3 3aKIIFOYCHHOTO WMH JIOTOBOPA C H3TOTOBHTEIEM (ITPOJIABIIOM).

(n. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsrortoButenb (MCIOIHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS IOTpeOUTEeNs
(¢bupMeHHOe HauMeHOBaHHE (HAaMMEHOBAaHUE) CBOEHW OpraHM3allH, MECTO €€ HaXOXIeHHs (aapec) u
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AL

"O 3awwuTe npas noTpebutenei

pexxum ee pabotel. [Iponaser (MCIOIHUTEND) pa3MeIlaeT yKa3aHHY0 HH(POPMAIIHIO Ha BBIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAIbHBI NpPEANPUHUMATENb - JOJKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOM PETUCTpAallud M HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

NsroroBurens (mpoaaserr) 00s3aH TOBECTH 10 CBEACHUS MOTpeOUTENs prupMEeHHOE HAaMEHOBaHHE
(HaMMeHOBaHKE), MECTO HAaXOXKICHUS (apec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3allly WIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpTaHU3alus WM YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEITPUHIMATEITH
B ciaydae oOparieHusi moTpeOuTenst o0s3aHbl JOBECTH IO €ro CBeAcHHS HHPoOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAHHWE), MECTO HaXOXICHHs (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIHIIA,
(dbaMunnio, uMs, OTYECTBO (€CiM WMMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
rOCy/IapCTBEHHOW PETUCTPAllUU (PU3UIECKOTO JIMIA B KAYECTBE MHIUBUAYATHHOTO PEIATPHHUMATEIIS).
YTOTHOMOYCHHAST OpPraHU3alus WM YIIOJIHOMOYCHHBIH WHIAMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABe
JIOBECTH JI0 CBEICHUS MoTpeduTeneld mHpopMalmio 0 cede MOCPEICTBOM €€ pa3MEIIeHUsT Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 U3roTOBUTEIIE
(mponaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTH "NnTepuer" CCBUIKM  HA  CTpaHHWIly  caiiTa  M3TOTOBHTENS (mpomasiia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "MHTrepHer", coaepxamyo uHpopManuio 00
M3TOTOBUTENE (IIPOIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTeneld uHdopmaiuio o cedbe u
npojasie (ucronuutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJIeHHUs (amxpec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3alUCH O CO3JaHUU FOPUANYECKOTO JIHUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCh O
TOCYJApCTBEHHOHN peructpanuy GU3NIEeCKOTo JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATEIS),
a TaKke 00 MMEIIIMXCS M3MECHEHUSIX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
CBelleHUsT ToTpebutenel wuHpopmanmuio o cebe u mpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepner". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNIel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTPEeOMUTENEH IMOCPEICTBOM pa3MELIEHHMs] Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha callT mpoAaBla (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen; (MCHoOIHMUTENb) 00s3aH MPENOCTaBUTh BIAJIENbLly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (NMpH ero HaIM4uum)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosumed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popMauuu, mpojasel] (UCIOIHUTENb) O0S3aH B TEUYEHUE OJHOIO
pabouero IHsS C MOMEHTa BHECEHMs B HE€ WM3MEHEHHMH COOOLIUTH BIAJENblly arperaropa o0 3THX
U3MEHEHHMAX U Pa3MECTUTh MX Ha CBOEM caiire B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALINIO
0 TpojaBue (MCIONHUTENE) B TEUYEHHE OJHOro pabodero JHSA, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalMU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MU (WIM) €ro CTpaHUIE calTa B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 12.07.2024
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nH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".
(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYILIECTBIISIEMBIH HM3rOTOBUTEIEM (UCIOIHUTENEM, IPOJABLIOM),
MOJICXKUT JIUIEH3UPOBAHUIO U (WJIM) HCIOIMHHUTENh HMEET TOCYJAapPCTBEHHYIO AaKKpPEIUTAIUIO, 10
CBCICHUA l'IOTpe6I/ITeJ'I$[ JOJI’KHa OLITH JOBCJICHA I/IH(i)OpMaHI/IH O BHJIAEC ACATCIBHOCTH HU3TOTOBUTCIIA
(ucnonHUTENS, MPOJaBIa), HOMEpE JHMIEH3UH W (WJIM) HOMEpE CBHIETENLCTBA O TOCYAAapPCTBEHHOU
aKKpeIHUTAINU, CPOKaxX NEHCTBHS yKa3aHHBIX JIMIIEH3UU U (WIIM) CBHICTENbCTBA, a TAKXKE MHPOpMAIHs
00 opraHe, BbIJIaBIIEM YKa3aHHbIE JIULIEH3UIO U (W) CBUIETEILCTBO.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHast MyHKTaMH | U 2 HacTOsIIeH CTaTbH, JOJKHA ObITh JOBEJEHA
70 CBEJEHUs MOTpeduTeneil Takke NpU OCYLIECTBICHWU TOPIOBIH, OBITOBOIO M HHBIX BHJIOB
o0CITy’)KUBaHUsI TOTpeOUTENe BO BPEMEHHBIX INOMEIIEHUSAX, HA sSpMapKax, ¢ JOTKOB U B JpPYyrux
CllyyasiX, €ClId TOProBiisi, OBITOBOE U MHbIE BU/bI OOCITY>KHBaHUS MOTpeOUTENEN OCYIIECTBISAIOTCS BHE
MIOCTOSIHHOTO MECTa HaXO0KJIEHUS NPoAaBLa (MCIIOJTHUTENS).

Cratbsa 10. UHcbopmauus o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCIOIHUTEND, IPOAABEL)) 00s3aH CBOEBPEMEHHO NPENOCTABIATh OTPEOUTEIIO
HEoOXOMUMYI0 W JOCTOBEpHYI HH(pOpMaluio O ToBapax (paborax, yciayrax), 0O€CHeuHBaIOIILYIO
BO3MOKHOCTh MX INpaBHJIbHOrO BbIOOpa. I1o oTnenbHBIM BuAaM TOBapoB (paboT, ycIyr) MmepedeHb U
criocoObl oBeAcHHUs MH(OpManuu A0 motpedutens ycranaBiuBawoTcs [IpaButensctBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIJIKE JOJIKHA COAEePKATh:

HalMEHOBAaHHWE TEXHUYECKOI'O perjaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuy 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBHUIETENLCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEPXKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IMOTPEOUTENILCKHX CBOMCTBaX TOBAapoB (paboT, yciIyr), B OTHOIIEHUU
MPOAYKTOB THTAaHUS CBEACHHUS O COCTaBe (B TOM YHCIIC HAUMEHOBAHHE HCITOJB30BAaHHBIX B TPOIIECCE
U3rOTOBJICHUSI TMPOAYKTOB IHUTAHUS NHILEBBIX JJ100aBOK, OMOJIOTMYECKH AKTUBHBIX J100aBOK,
uHpoOpMalMs O HaJIMYUM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TC€HHO-UH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpraHU3MOB, B Clyyae, €CIIM COJAEp)KaHUE YKa3aHHBIX
OpPTraHU3MOB B TAKOM KOMIIOHEHTE COCTABIIACT Oojiee AEBSTU JIECATHIX MPOIIEHTA), MUIICBON IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAHUS, O CIIOCO0aX M3TOTOBJICHUS
TOTOBBIX OJIFOf, Bece (00beMe), JaTe M MeCTE€ M3TOTOBJICHUS M YHMaKOBKHU (pachacoBKH) MPOIYKTOB
IIUTAHUSA, & TAKXKE CBEJICHUS O MIPOTUBOINOKA3aHMAX AJIS MX IPUMEHEHUS IPU OTAEIbHBIX 3a00JI€BaHUX.
Ilepeyenp TOBapoB (paboT, ycayr), HH(poOpMaIs O KOTOPBIX TOJDKHA COAEP)KaTh MPOTHUBOIOKA3AHUS
JUIE UX TIPUMEHEHUs TpU OTIENbHBIX 3aboyeBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccuiickoit
Oenepauuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHY B pyOisiX M yCIOBHS MpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHUCIE MpHU OIUIaTe
TOBapoB (paboT, yCiIyr) uepe3 OIpeleIEeHHOE BpeMs IOcie HUX Iepefadd (BBIIOJHEHMs, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEKAIIy0 BbIIUIaTe NOTpeOuTenaeM, M Tpauk MoralieHus 3TOH
CYMMBI;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 IHepreTuyeckoil 3PeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE
O HaJUYMM TaKoM UMHPOpPMALMU ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM 00
9HEpProcOepe’KECHUH U O MOBBILICHUN YHEPTeTHUECKOH 3P HEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAaHOBJIICHHBIH B COOTBETCTBUU C
HACTOSIIIIUM 3aKOHOM, a TakK)K€ CBEIICHUS O HEOOXOAMMBIX JCUCTBUSAX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCIJICJICTBUSIX TP HEBBITOJHCHUM TAaKUX JCHCTBUMN, €CIIM TOBApPHI
(paboThl) MO HCTEUYEHUM YKA3aHHBIX CPOKOB TMPEICTABIAIOT OMNACHOCTb JUISl >KU3HH, 370POBbS U
MMYIIIeCTBA NOTPEOUTENS UM CTAHOBATCS HEMPUTOIHBIMHU IS KCTIOJIb30BAHUS TT0 Ha3HAUCHUIO;

aapec (MeCcTO HaxoXJaeHHus), (pUpPMEHHOe HauMeHOBaHUWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucronHUTENS, NPOJABLA), YIIOJHOMOUYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOIO MHAMBHUAYAIbHOIO
npeaAprUuHUMATEIA, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTEIPHOM TOATBEP)KIECHUHU COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O IPABUIAX MPOJIAKKA TOBAPOB (BBHIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATh paboTy (OKa3bIBaTh YCIYyry), U
nH(pOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HHUE, UCXO0/1A U3 XapakTepa paboThl (yCIyrn);
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha UCIOJb30BaHUE (POHOTPAMM P OKA3aHUU Pa3BIEKATENbHBIX YCIYT UCHOIHUTEISIMU
My3bIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Eciu mpuoOperaemsplii moTpeduteneM ToBap ObUl B yHOTPEOJEHUH WM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIUsI 00 3TOM.

3. Undopmanus, nperycMOTpeHHAss IMyHKTOM 2 HAacTOsIEH CTaTbH, JTOBOJIUTCS JO CBEICHUS
notpeduTeneii B TEXHUYECKOW IJOKYMEHTAIlMH, MpuiaraeMod K ToBapam (paboram, ycimyram), Ha
ATUKETKAaX, MAPKUPOBKON HIIM WHBIM CIIOCOOOM, MPUHSATHIM ISl OTICIBHBIX BHJIOB TOBAapoB (pador,
yciyr). Madopmarusi 00 00s13aTEIBHOM TOATBEPKIACHAH COOTBETCTBUS TOBAPOB TMPEACTABISCTCS B
MopsAKE U croco0aMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATelNbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIIOYAET B ceOs CBEICHUS O HOMEpE IOKYMEHTa, MOATBEPK/IAI0IIEro
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alliy, €ro BbIAABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH ot 21.12.2004 N 171-D3.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 12.07.2024
"O 3awuTe npaB noTpebutenen"” plna conpaneru: 1207

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. PexxuM paboThI TOCYJapCTBEHHBIX, MyHHIIUTTAIBHBIX OPTaHU3aIUNA TOPTOBIN, OBITOBOTO M HHBIX
BUJIOB OOCIy)KMBaHMsI TOTpeOUTENel YCTaHABIMBACTCS 10 PEHICHHI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoilt denepannu 1 opraHoB MECTHOIO CaMOYTIPaBIICHUS.

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIOMUX AeSITEIbHOCTh B c(hepax TOProBoro, ObITOBOro
Y MHBIX BUJIOB OOCITY>KUBaHMs MOTpeOHUTENeH U He YKa3aHHBIX B IMyHKTE | HACTOSIIEH CTaTbU, a TaKKe
MHAUBUAYAJIbHBIX [IPEANPUHUMATENIEN YCTaHABIMBAECTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIOIHUTENS) JOBOAUTCS IO CBEACHUS MOTpeOUTENel M JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

CratbAa 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (UCNONMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbubix 3aKk0HOB OT 21.12.2004 N 171-P3; ot 29.07.2018 N 250-P3)

1. Ecimm morpeOuTenio He NpPEeAoCTaBI€HAa BO3MOXKHOCTh HE3aMEUINTEIBHO MOIYYHUTh IPH
3aKJIFOUYCHHUH JIOrOBOpa MH(GOPMAIMIO 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOaBIa
(McnoNHUTENS) BO3MEUICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKJIFOUCHHS
JIOTOBOPA, a €CJIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCS OT €ro UCIOJIHEHUS U MOTpeOdoBaTh
BO3BpaTa YIIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCTIOJIHEHHSI TOTOBOPa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAP (pe3yabTaT paboThI,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpopaBen (MCHOJHUTENH), HE MPEJOCTABUBIIMN MOKYNATENI0 TOJHOW M JIOCTOBEPHOU
uH(popmaluu o ToBape (pabdote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
ctatbi 18 umu myHkToMm | ctarbu 29 HacTosiiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TI0CJIE €ro NepeJadyn NOoTPeOUTEN0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi HH(pOpMAIHH.

(. 2 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bmagenen arperaropa, HpeJOCTaBUBIIMN TOTPEOUTENIO HETOCTOBEPHYIO WM HEIOJIHYIO
nHpopMaIHrio 0 ToBape (yciiyre) Wiu npojaasle (UCIIOJHUTENE), HA OCHOBAaHUM KOTOPOU MmoTpeduTenemMm
OBLT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3JAHOTO OKa3aHWs YCIyT) C MPOAABIIOM
(ucmomHUTENIEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NPUYWHEHHBIE TIOTPEOUTENIO BCICACTBUE
MPEAOCTaBIICHUS €My TaKoW WH(opMaIuu.

Ecmu wHOe He TpeayCMOTPEHO COTJIAllEHUeM MEXAy BJalleNIblieM arperatopa W IMpoJaBIOM
(ucmonHUTENIEM) WM HE BBITEKAaeT W3 CYIIECTBA OTHOIICHHWA MEXAy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOHTENIEeM C MPOAABIOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
MPEJAOCTABICHHON BiajAeNblieM arperatopa wuHdopmanuu o ToBape (yciyre) WiIH MpOJaaBIle
(ucmonmHUTENE), a TAaKXKe 3a COOJIOJIEHHE TIpaB MOTpeOUTENCH, HAPYIICHHBIX B PE3yibTaTe Mepeaadn
notrpeOuTento ToBapa (yCiayrn) HEHaJUIe)Kallero KauyecTBa U 0OOMEHa HENpPOJIOBOJIBCTBEHHOTO TOBapa
HaJIJISKAIIEr0 Ka4eCTBA Ha aHAJIOTHYHBINA TOBAp, HECET Mo iaBel] (MCTIOTHUTED).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

an

"O 3awwuTe npas noTpebutenei

Bnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONHOW mH(popMaluu o ToBape (yciyre), B
cllydae, eCiIM BJaJieliell arperaTopa He U3MeHseT HHPOPMAaLHUIo 0 ToBape (yciyre), MpeJoCTaBICHHYIO
MPOAaBIOM (MCTIOJHUTEIIEM) W COJNEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKIIOYEHHH JIOTOBOpA
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemery arperaTopa Bo3Bpamiaer
CyMMY MOJIyYEHHOM UM MpeaBapHUTENIbHOM OIUIaThl TOBapa (yCIyrd) B TEUCHHE JECATU KaJCHIapHBIX
I[HGI\/'I CO IOHA HNOpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoro TpGGOBaHI/Ifl npu OJHOBPCMCHHOM HAJIWMYHUU
CHEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOrO INOTpEOUTENIeM BHECEHa IpelBapuTelbHas OIllaTa Ha
OaHKOBCKHUH CUeT Bia/ieNblia arperatopa, He nepead NoTpeOUTeNto B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpaBUJ MPOAABIy (MCHOJIHUTENIO) YBEJOMJICHHE 00 OTKa3ze OT MHCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOBOpa BO3ME3JAHOIO OKa3aHHWsA YCIYr) B CBSI3M C HapyLICHUEM
MPOJaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA IIEpeiaTh TOBAP (OKa3aTh YCIYTy) B YCTAaHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CYMMBbI IpeIBApUTENIBHON OIUIaThl ToBapa (yCIIyTH)
NOTpeOUTENs  HANpaBIsAeT BIAAEIbIly arperaropa MHNOATBEPXKIEHUE HANpPaBICHUS IPOJAABLYY
(MCTIONTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-TIPOJAXH (joroBopa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecin wHOe HE mpeaycMOTpPEeHO YCIOBUSMH TIOJ30BATEIbCKOTO WM HWHOTO COTJIAIICHUS
MOTPEOUTENST C BIANENBIIEM arperaropa, yBEAOMJICHHE NPOAABIYYy (WMCIIOJHUTENIO) 00 OTKa3e OT
WCTIOTHEHHUST JIOTOBOpA KYIUTH-TIPOJAKU (IOTOBOpa BO3ME3THOTO OKAa3aHHS yCIYyT) MOXET OBITh
HaIpPaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIii 0053aH HAIPAaBUTh €ro MPOAABIy (MCTIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbH, BIAJAEJEl] arperatropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BpATE CYMMBI IPEABAPUTENBHON OIIAThl TOBapa (YCIYyTH) MPH MOTyYeHUH
OT NpoAaBLa (UCIOJIHUTENS) NOATBEPKIECHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTy) MpU
YCIIOBUH, YTO KOIHUS TaKOro MOJTBEP:KIEHUS Oblila HalpaBjieHa BIaJeblEM arperatopa noTpeouTesnto
B TEYEHHUE JeCATH KaJCHIAPHBIX AHEH CO JHs IOJIyuyeHHs BIIAJEIbIIEM arperaropa TpeOOBaHHS O
BO3BpaTe€ CyMMBI IpeJBapUTENIbHON omjaThl ToBapa (yciyru). B ciaydyae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMUA BIIAJICNIBIIEM arperaropa JoKa3aTeJIbCTBAMU IPHHATUS MOTpeOUTENeM ToBapa
(okazaHusi yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOM3BEACHHOH UM
IIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B CyZeOHOM MOpsIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuuumHeHHHM Bpeda >KHU3HH, 370POBbI0 W HUMYIIECTBY HOTPEOUTENS] BCIEICTBUE
HEMpPeI0CTaBICHUSI €My TMOJIHON U JIO0CTOBEpHOM MHpopMaIuu o ToBape (padbote, yciyre) noTpeduTens
BIIpaBe MOTPeOOBaTH BO3MEIICHUS TAaKOTO BPe/ia B MOPSIKE, PEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) MIOTPEOUTEIIS.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

www.consultant.ru CrpaHvua 13 u3 45
HafeXHasa npaBoBas noaaepXxka


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=303537&amp;date=12.07.2024&amp;dst=100026&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=303537&amp;date=12.07.2024&amp;dst=100030&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=303537&amp;date=12.07.2024&amp;dst=100035&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=72075&amp;date=12.07.2024&amp;dst=100044&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 12.07.2024

AL

"O 3awwuTe npas noTpebutenei

4. Tlpu paccMoTpeHuH TpeOOBaHUN TMOTPEOHUTENST O BO3MEIICHUH YOBITKOB, NPUYWHEHHBIX
HEIOCTOBEPHOM MJIM HEAOCTaTOYHO MOJIHOW MH(popMauueit o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIICHUAIBHBIX ITO3HAHUNA O CBOMCTBAaX U
XapaKTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOMN opraHusauumu unun YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMartens, MMNnopTepa) 3a HapyLleHue npas noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapylieHue npaB noTpeOuTeNeil N3roToBUTENb (MCIIOJHUTENb, IPOABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WM YINOJHOMOYEHHBIH WHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMMIIOPTEp) HECceT
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam mHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENI0, MOJJIeKAT
BO3MEIICHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (I€HM) M BO3MEIlEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(ucronHUTENS, MPOJIABLA, YIIOJIHOMOUYEHHYIO OPraHU3alUi0 WM YIOJHOMOYEHHOIO MHAMBHUIYAIBHOTO
NpeINpUHIMATEINS, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HErO 00s3aTENbCTB B HATYpe Mepen
MOTpeOUTENIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb  (MCHOJHUTENb, MPOAABEL,  YINOJHOMOYEHHAass  OpraHu3alus  WIU
YIOJIHOMOYEHHBI ~ MHAMBUAYAIbHBIH  MpeanpuUHUMATENb,  UMIOPTEpP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeXkallee HCIOJHEHHE 0053aTeNbCTB,
€CIIM JOKaXEeT, YTO HEHCIIOJHEHUE O00A3aTENbCTB MM HUX HEHAJIC)KAlllee WCIIOJIHEHHE MPOU30ILIO
BCJIEJICTBHAE HENIPEOIOIMMON CHJIIBI, & TAK)KE 110 UHBIM OCHOBAaHHMSIM, IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpeduTenss 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIONMHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3anueldl WiIH YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEIICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUN NOTpPeOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKUBACT C H3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMd WIU
YIOJIHOMOYEHHOTO  MHIUBHUAYalbHOIO IpeIIpUHUMATENs], MMIIOpTepa) 3a HECOONIoJIeHHE B
JTOOPOBOJBHOM TMOpPS/IKE YIOBIETBOPEHHUS TpeOoBaHUI moTpeburens mrpad B pa3mepe HATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCY AEHHOH CyZIOM B I10JIb3Y IIOTPEOUTENSL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnm ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOWTENS BBICTYMAIOT OOIIECTBEHHBIC OOBETWHEHUS
norpebureneil (MX accolMalUU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBlEHUS, NAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeurucistoTcs YKa3aHHbIM OOBEAMHEHUsSIM (X
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